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Analisis Sentimen Ulasan Pengguna Aplikasi pada Google Play Store
Menggunakan Algoritma Support Vector Machine

Sanny Khairani Lubis, Muhammad Halmi Dar, Fitri Aini Nasution

Abstract

One of the most popular e-commerce sites in Indonesia is Shopee. As the largest marketplace application in Indonesia, Shopee
provides product and service review features to users on the Google Play Store. The review feature is very helpful to find out
whether user reviews are positive or negative. Having user reviews will help Shopee improve its services. To identify a very large
number of user reviews, it is not possible to do it manually by reading them one by one. This process will take a very long time and
is not effective. Therefore, we need a method that is able to identify reviews from users more effectively and efficiently. This
research aims to conduct sentiment analysis of user reviews of the Shopee application on the Google Play Store by applying the
Support Vector Machine algorithm. The research stages carried out started with dataset collection, dataset labeling,
preprocessing, TF-IDF weighting, classification, and evaluation. From the research results, accuracy was 70.88%, precision was
49.49%, recall was 52.55%, and F1-score was 49.84%. From these results, it can be concluded that the performance of the support
vector machine algorithm in classifying the sentiment of user reviews of the Shopee application on the Google Play Store is quite
good.
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