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Thank you your submission to our journal.

We are pleased to inform you that your paper entitled “Analysis of Public Satisfaction Levels
towards Hospital Services using the K-Nearest Neighbors Method (Case Study: XYZ Regional
Public Hospital)” has been reviewed by 2 reviewers and had a positive opinion. This paper has
been accepted for publication at the peer-reviewed “International Journal Of Science,
Technology & Management”, to published in Volume 5, Number 5, September 2024.

Thank you for publishing with us. We look forward to receiving future manuscripts from you.

Yours sincerely,

Dr. Arman Harahap, M.Si
Editor-in-Chief
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