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ABSTRAK 

UMKM di Kabupaten Labuhanbatu masih memasarkan produk secara 

konvensional sehingga promosi dan transaksi kurang optimal. Penelitian ini 

merancang website penjualan online berbasis CodeIgniter dengan metode Design 

and Development Research (DDR). Fitur utama mencakup manajemen produk, 

katalog, keranjang belanja, checkout, dan invoice. Tambahan integrasi WhatsApp 

memudahkan komunikasi langsung dengan pelanggan, sementara kontrol admin 

memastikan keamanan dan validasi produk. Hasil uji coba menunjukkan sistem 

berjalan sesuai rancangan, mudah digunakan UMKM non-teknis, serta 

meningkatkan kepercayaan pelanggan. 

 

Kata kunci: UMKM, website penjualan online, CodeIgniter 
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ABSTRACT 

UMKM in Labuhanbatu still rely on conventional marketing, resulting in limited 

promotion and transaction recording. This study designs an online sales website 

using CodeIgniter with the Design and Development Research (DDR) method. 

The main features include product management, catalog, shopping cart, checkout, 

and invoice. Additional WhatsApp integration enables direct customer 

communication, while admin control ensures product security and validation. 

Testing shows the system runs as designed, is easy for non-technical MSME users, 

and enhances customer trust. 

 

Keywords: UMKM, online sales website, CodeIgniter 
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