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ABSTRACT

Users o

Apple’s App Swre applications are increasingly widespread among
smarphone users. However wmser responses i these apps vary widely. In
addifion, contnues developments n adding feanwes and ediing
apabilines have led o de incexsing complexcy of wing these
applicinions. This research aims o analyze e senument of appliciton
users on Apple’s App Swore through reviews on the Google Play Swre using
the Random Forest mediod This medwod was chesen o efficendy idennfy
amd group mser nespon ses inw positve and negative cregories. The datser

used in this snady incades 5000 reviews, reflecing the diversiny of opin

s
from acively parudpatng users. The da preprocessng sage involves
deaning, s folding. wkenizaton, sopword removal  and
lemmatization o ensure good dam quality before sentiment analysis is
carried ow Kext, word weighting is cumied our wsing the TFIDF methed o
assign weight vabees 1 wards thar influence wmer sentiment The research
results show thar the Random Forest meshod provides a high level of
acuracy in analyzing eser senoment for Apple’s App Swore applicaions,
with an acouracy of B6%. precsion of 9%, recall of E1%. and {l-soone of
B5%. This research provides forfer undersanding regarding uwser
responses o Apple’s App Stone applicatons, and confirms the sucoess of the
Random Forest method in handling sentiment analyss on user review
datasers on the Google Play Sore.
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