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ANALISIS KEPUASAN MASYARAKAT TERHADAP KINERJA BUPATI LABUHANBATU
SELATAN PERIODE 2021-2024 MENGGUNAKAN METODE DECISION TREE DAN NAIVE
BAYES

Ramadhani Ramadhani, Syaiful Zuhri Harahap, Sudi Suryadi, Masrizal Masrizal
ABSTRACT

This study was conducted to analyze the level of customer satisfaction with services by comparing the performance of two classification
methads, namely Decision Tree and Naive Bayes, so that an accurate madel can be obtained to assist decision making. This problem is
important because understanding customer satisfaction patterns can be a strategic basis in improving service quality and maintaining
loyalty. The theoretical basis used refers to the concept of machine learning classification, where Decision Tree forms a branching rule-
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