
100 

 

DAFTAR PUSTAKA 

 

[1] F. Ghaybiyyah and M. Mahpur, “Dinamika Kesejahteraan Psikologis Guru 

Honorer SD Negeri 02 Tiudan, Kecamatan Gondang, Kabupaten 

Tulungagung,” J. Penyul. Agama, vol. 8, no. 1, pp. 1–18, 2022, doi: 

10.15408/jpa.v8i1.24367. 

[2] Fahmi Kamal, Widi Winarso, and Lia Mardiani, “Peningkatan Kepuasan 

Mahasiswa Melalui Kualitas Pelayanan Akademik (Studi Kasus Pada 

Fakultas Keguruan Dan Ilmu Pendidikan Universitas Islam As-Syafi’Iyah 

Jakarta),” J. Ilm. Akunt. dan Manaj., vol. 16, no. 1, pp. 33–45, 2020, doi: 

10.31599/jiam.v16i1.111. 

[3] K. N. Di, K. P. P. Pratama, C. Dua, P. Studi, K. Akuntansi, and S. I. Cirebon, 

“JURNAL DATA SCIENCE & INFORMATIKA ( JDSI ) Klasifikasi 

Pemberian Sanksi Pajak Dengan Metode,” vol. 1, no. 2, pp. 41–45, 2021. 

[4] H. A. Pratama, G. J. Yanris, M. Nirmala, and S. Hasibuan, “Implementation 

of Data Mining for Data Classification of Visitor Satisfaction Levels,” vol. 

8, no. 3, pp. 1832–1851, 2023. 

[5] Delfi Wiranda, “Analisis Sistem Antrian Layanan Teller Dengan 

Menggunakan Metode Multi Channel-Single Phase (M/M/S) Untuk 

Mengoptimalkan Pelayanan,” J. Ris. Manaj. dan Bisnis, pp. 71–80, 2022, 

doi: 10.29313/jrmb.v2i2.1633. 

[6] J. Mulyono and A.-M. F. A. Alwi, “Pengaruh Harga, Lokasi, Kualitas 



101 

 

Pelayanan, Fasilitas, DanKualitas Produk Terhadap Kepuasan Pelanggan 

‘MenanteaCafé’ Teluk Jambe Karawang,” J. Mirai Manag., vol. 8, no. 1, pp. 

227–243, 2023. 

[7] M. Metode and K. Algoritma, “Evaluasi Tingkat Kepuasan Mahasiswa 

Terhadap Pelayanan Akademik,” vol. 7, no. 3, pp. 364–380, 2023. 

[8] A. Nurhikmat, “Determinasi Kepuasan Pelanggan dan Loyalitas Pelanggan 

Dengan Harga dan Kualitas Produk : Literature Review,” KarismaPro, vol. 

13, no. 2, pp. 75–86, 2023, doi: 10.53675/karismapro.v13i2.1050. 

[9] D. S. Andriani, A. Saputra, A. Husin, and E. R. K. Waty, “Survei Kepuasan 

Mahasiswa Program Studi Pendidikan Masyarakat Universitas Sriwijaya 

terhadap Pelaksanaan Hybrid Learning Pasca Covid 19,” Sustain. J. Kaji. 

Mutu Pendidik., vol. 5, no. 2, pp. 374–384, 2022, doi: 

10.32923/kjmp.v5i2.2796. 

[10] S. Sidaria, D. Murni, I. Khairina, and N. Nelwati, “Analisis Tingkat 

Kepuasan Mahasiswa Profesi Ners Selama Pembelajaran Klinis di Masa 

Pandemi Covid-19,” J. Ilm. Univ. Batanghari Jambi, vol. 22, no. 2, p. 1057, 

2022, doi: 10.33087/jiubj.v22i2.2274. 

[11] F. Febriani and D. Ahmad Fadili, “Pengaruh Store Atmosphere Dan Kualitas 

Produk Terhadap Kepuasan Pelanggan (Survey Pada Café Patroli Kopi 

Karawang),” J. Pemasar. Kompetitif, vol. 4, no. 3, p. 368, 2021, doi: 

10.32493/jpkpk.v4i3.10100. 

[12] T. Hartati, O. Nurdiawan, and E. Wiyandi, “Analisis Dan Penerapan 



102 

 

Algoritma K-Means Dalam Strategi Promosi Kampus Akademi Maritim 

Suaka Bahari,” J. Sains Teknol. Transp. Marit., vol. 3, no. 1, pp. 1–7, 2021, 

doi: 10.51578/j.sitektransmar.v3i1.30. 

[13] S. A. A. Kharis, A. H. A. Zili, A. Putri, and A. Robiansyah, “Analisis Tren 

Minat Masyarakat Indonesia terhadap Artificial Intelligence dalam 

Menyongsong Society 5.0: Studi Menggunakan Google Trends,” G-Tech J. 

Teknol. Terap., vol. 7, no. 4, pp. 1345–1354, Oct. 2023, doi: 

10.33379/gtech.v7i4.3091. 

[14] N. Purwati, Y. Pedliyansah, H. Kurniawan, S. Karnila, and R. Herwanto, 

“Komparasi Metode Apriori dan FP-Growth Data Mining Untuk Mengetahui 

Pola Penjualan,” J. Inform. J. Pengemb. IT, vol. 8, no. 2, pp. 155–161, 2023, 

doi: 10.30591/jpit.v8i2.4876. 

[15] Y. Xu et al., Exploring patient medication adherence and data mining 

methods in clinical big data: A contemporary review, vol. 16, no. 3. 2023. 

doi: 10.1111/jebm.12548. 

[16] S. Alam, M. G. Resmi, and N. Masripah, “Classification of Covid-19 vaccine 

data screening with Naive Bayes algorithm using Knowledge Discovery in 

database method,” J. Comput. Networks, Archit. High Perform. Comput., 

vol. 4, no. 2, pp. 177–185, 2022, doi: 10.47709/cnahpc.v4i2.1584. 

[17] C. A. Palacios, J. A. Reyes-Suárez, L. A. Bearzotti, V. Leiva, and C. 

Marchant, “Knowledge discovery for higher education student retention 

based on data mining: Machine learning algorithms and case study in chile,” 



103 

 

Entropy, vol. 23, no. 4, pp. 1–23, 2021, doi: 10.3390/e23040485. 

[18] A. N. Z. Hidayah and A. F. Rozi, “Penerapan Data Mining Dalam 

Menentukan Kinerja Karyawan Terbaik Dengan Menggunakan Metode 

Algoritma C4.5 (Studi Kasus: Universitas Mercu Buana Yogyakarta),” J. Inf. 

Syst. Artif. Intell., vol. 1, no. 2, pp. 117–127, 2021. 

[19] A. C. Study, “applied sciences Data Mining Techniques for Early Diagnosis 

of Diabetes :,” pp. 1–12, 2021. 

[20] M. M. Arcinas, G. S. Sajja, S. Asif, S. Gour, E. Okoronkwo, and M. Naved, 

“Role of Data Mining in Education for Improving Students Performance for 

Social Change,” Turkish J. Physiother. Rehabil., vol. 32, no. 3, pp. 6519–

6526, 2021. 

[21] R. S. Al Fathir As, E. Utami, and A. Dwi Hartono, “Comparison of 

Sentiment Analysis Methods on Topic Haram of Music In Youtube,” 

Sinkron, vol. 8, no. 4, pp. 2294–2307, 2023, doi: 

10.33395/sinkron.v8i4.12776. 

[22] A. Jahwar, “Meta-Heuristic Algorithms for K-means Clustering: A Review,” 

PalArch’s J. Archaeol. Egypt/Egyptology, vol. 17, no. 7, pp. 7–9, 2021, 

[Online]. Available: 

https://archives.palarch.nl/index.php/jae/article/view/4630 

[23] A. Esteban, A. Zafra, and S. Ventura, Data mining in predictive maintenance 

systems: A taxonomy and systematic review, no. March. 2022. doi: 

10.1002/widm.1471. 



104 

 

[24] Y. Lakhdari, E. Soldevila, J. Rezgui, and É. Renault, “Detection of Plant 

Diseases in an Industrial Greenhouse: Development, Validation & 

Exploitation,” 2023 Int. Symp. Networks, Comput. Commun. ISNCC 2023, 

2023, doi: 10.1109/ISNCC58260.2023.10323932. 

[25] T. Rak and R. Żyła, “Using Data Mining Techniques for Detecting 

Dependencies in the Outcoming Data of a Web-Based System,” Appl. Sci., 

vol. 12, no. 12, 2022, doi: 10.3390/app12126115. 

[26] T. A. Assegie, “An optimized K-Nearest neighbor based breast cancer 

detection,” J. Robot. Control, vol. 2, no. 3, pp. 115–118, 2021, doi: 

10.18196/jrc.2363. 

[27] S. Mohammed et al., “A comparative analysis of data mining techniques for 

agricultural and hydrological drought prediction in the eastern 

Mediterranean,” Comput. Electron. Agric., vol. 197, no. March, 2022, doi: 

10.1016/j.compag.2022.106925. 

[28] A. Prasetyo, S. Salahuddin, and A. Amirullah, “Prediksi Produksi Kelapa 

Sawit Menggunakan Metode Regresi Linier Berganda,” J. Infomedia, vol. 6, 

no. 2, p. 76, 2021, doi: 10.30811/jim.v6i2.2343. 

[29] S. Rahayu and H. Hosizah, “Implementasi Sistem Rujukan Layanan 

Kesehatan: Systematic Literature Review,” Indones. Heal. Inf. Manag. J., 

vol. 9, no. 2, pp. 138–152, 2021, doi: 10.47007/inohim.v9i2.312. 

[30] L. Maier, B. Ünver, W. Volk, and C. Hartmann, “Simulation-based data 

reduction and data processing for sheet metal forming in the hybrid twin 



105 

 

framework,” Int. J. Adv. Manuf. Technol., vol. 134, no. 1–2, pp. 261–269, 

2024, doi: 10.1007/s00170-024-14135-0. 

[31] H. Gharibi et al., “A uniform data processing pipeline enables harmonized 

nanoparticle protein corona analysis across proteomics core facilities,” Nat. 

Commun., vol. 15, no. 1, pp. 1–9, 2024, doi: 10.1038/s41467-023-44678-x. 

[32] A. I. Marwantika, “Analisis Bibliometrik Tren Kajian Dakwah Pada Masa 

Pandemi COVID-19 di Indonesia,” J. Da’wah, vol. 1, no. 1, pp. 24–41, 2022, 

doi: 10.32939/jd.v1i1.1274. 

[33] E. D. Andriano, I. Ahmad, and R. D. Gunawan, “Pengembangan Aplikasi 

Pengaduan Nasabah Berbasis Website Menggunakan Framework Laravel 

(Studi Kasus : PT BPR UTOMO MSL),” J. Inform. dan Rekayasa Perangkat 

Lunak, vol. 4, no. 3, pp. 246–252, 2023, doi: 10.33365/jatika.v4i3.2749. 

[34] R. S. Putra and I. D. Ratih, “Klasifikasi Tanggapan Pelaksanaan Program 

Magang dengan Menggunakan Metode Naive Bayes Classifier,” MALCOM 

Indones. J. Mach. Learn. Comput. Sci., vol. 1, no. 2, pp. 129–137, 2021, doi: 

10.57152/malcom.v1i2.113. 

[35] E. K. Sihite, Y. M. Rangkuti, and I. K. Karo, “Pembangunan Webgis Untuk 

Penderita Gizi Buruk Di Kota Medan Berdasarkan Hasil Clustering 

Algoritma DBSCAN,” J. SAINTIKOM (Jurnal Sains Manaj. Inform. dan 

Komputer), vol. 23, no. 1, p. 77, 2024, doi: 10.53513/jis.v23i1.9528. 

[36] E. A. Ayuningtyas, P. S. Geografi, and U. L. Mangkurat, “Pengaruh 

Morfologi Terhadap Karakter Fisika-Kimia Tanah di Lingkungan 



106 

 

Pertambangan Binuang , Kalimantan Selatan,” vol. 8, no. 2002, pp. 174–179, 

2023. 

[37] K. Anam, B. Nurhakim, and C. Juliane, “Komparasi Algoritma Klasifikasi 

Data Mining Menggunakan Optimize Selection untuk Peminatan Program 

Studi,” Build. Informatics, Technol. Sci., vol. 4, no. 2, pp. 606–613, 2022, 

doi: 10.47065/bits.v4i2.2160. 

[38] .. A. T., .. H., .. A. A., .. E.-S. M., and M. M. Eid, “A Comparative Analysis 

of Methods for Detecting and Diagnosing Breast Cancer Based on Data 

Mining,” J. Artif. Intell. Metaheuristics, vol. 4, no. 2, pp. 08–17, 2023, doi: 

10.54216/jaim.040201. 

[39] P. A. R. Putri, S. S. Prasetiyowati, and Y. Sibaroni, “The Performance of the 

Equal-Width and Equal-Frequency Discretization Methods on Data Features 

in Classification Process,” Sinkron, vol. 8, no. 4, pp. 2082–2098, 2023, doi: 

10.33395/sinkron.v8i4.12730. 

[40] T. Siahaan, Y. Laia, M. Silitonga, C. Pasaribu, F. Sains, and D. Teknologi, 

“Penerapan Data Mining Classification Untuk Data Pasien Covid-19 

Menggunakan Metode Naïve Bayes,” AJurnal TEKINKOM, vol. 6, no. 1, pp. 

245–250, 2023, doi: 10.37600/tekinkom.v6i1.879. 

[41] S. Devi et al., “PENERAPAN METODE MACHINE LEARNING NAÏVE 

BAYES PADA TWITTER TERHADAP SENTIMEN PADA 

PEMBELAJARAN DARING DI INDONESIA,” vol. 8, no. 6, pp. 11684–

11688, 2024. 



107 

 

[42] P. Arsi, L. N. Hidayati, and A. Nurhakim, “Komparasi Model Klasifikasi 

Sentimen Issue Vaksin Covid-19 Berbasis Platform Instagram,” vol. 6, pp. 

459–466, 2022, doi: 10.30865/mib.v6i1.3509. 

[43] F. Mar’i, N. Husenti, R. R. Brilian, and A. Gumilang, “Pelatihan Pemahaman 

Implementasi Teori Euclidean Distance dalam Metode K-Nearest Neighbour 

(K-NN) untuk Komputasi Cerdas bagi Siswa SMA,” IJCOSIN Indones. J. 

Community Serv. Innov., vol. 3, no. 2, pp. 42–48, 2023, doi: 

10.20895/ijcosin.v3i2.1124. 

[44] A. Wahyudi, S. Ovelia Tampubolon, N. afrilia Putri, A. Ghassa, E. Rasywir, 

and D. Kisbianty, “Penerapan Data Mining Algoritma Naive Bayes Clasifier 

Untuk Mengetahui Minat Beli Pelanggan Terhadap INDIHOME,” J. Inform. 

Dan Rekayasa Komputer(JAKAKOM), vol. 2, no. 2, pp. 240–247, 2022, doi: 

10.33998/jakakom.2022.2.2.111. 

[45] R. D. Fitriani, H. Yasin, and T. Tarno, “PENANGANAN KLASIFIKASI 

KELAS DATA TIDAK SEIMBANG DENGAN RANDOM 

OVERSAMPLING PADA NAIVE BAYES (Studi Kasus: Status Peserta KB 

IUD di Kabupaten Kendal),” J. Gaussian, vol. 10, no. 1, pp. 11–20, 2021, 

doi: 10.14710/j.gauss.v10i1.30243. 

[46] K. Adjani, F. A. Fauzia, and C. Juliane, “Comparison of K-N Earest 

Neighbor and Naïve Bayes Algorithms for Prediction of Aptikom 

Membership Activity Extension in 2023,” SinkrOn, vol. 8, no. 2, pp. 700–

707, 2023, doi: 10.33395/sinkron.v8i2.12081. 



108 

 

[47] I. Istiadi, A. Y. Rahman, and A. D. R. Wisnu, “Identification of Tempe 

Fermentation Maturity Using Principal Component Analysis and K-Nearest 

Neighbor,” Sinkron, vol. 8, no. 1, pp. 286–294, 2023, doi: 

10.33395/sinkron.v8i1.12006. 

[48] D. Irmayani, F. A. Sinaga, and M. Masrizal, “Analysis of the Level of Public 

Satisfaction on the Tiktok Application as an E-Commerce,” Sinkron, vol. 8, 

no. 4, pp. 2579–2591, 2023, doi: 10.33395/sinkron.v8i4.13040. 

[49] J. Supriyanto, D. Alita, and A. R. Isnain, “Penerapan Algoritma K-Nearest 

Neighbor (K-NN) Untuk Analisis Sentimen Publik Terhadap Pembelajaran 

Daring,” J. Inform. dan Rekayasa Perangkat Lunak, vol. 4, no. 1, pp. 74–80, 

2023, doi: 10.33365/jatika.v4i1.2468. 

[50] F. F. Hasibuan, M. H. Dar, and G. J. Yanris, “Implementation of the Naïve 

Bayes Method to determine the Level of Consumer Satisfaction,” SinkrOn, 

vol. 8, no. 2, pp. 1000–1011, 2023, doi: 10.33395/sinkron.v8i2.12349. 

 


