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LampiranNo. Responden:.......... 

 

 

KUESIONER PENELITIAN 

 

PENGARUH KETERSEDIAAN PRODUK, HARGA, KUALITAS 

PELAYANAN DAN STORE ATMOSPHERE TERHADAP  

KEPUTUSAN PEMBELIAN KONSUMEN PADA  

SUZUYA MALL RANTAUPRAPAT 
 

Petunjuk pengisian kuesioner: 

1) Mohon diberi tanda checklist (√) pada kolom jawaban Saudara/i anggap paling 

sesuai.  

2) Setiap pertanyaan hanya membutuhkan satu jawaban saja. 

3) Mohon memberikan jawaban yang sebenarnya karena data ini hanya untuk 

kepentingan penelitian dan akan dijaga kerahasiaannya oleh peneliti. 

4) Setelah mengisi kuesioner mohon Saudara/i berikan kepada yang menyerahkan 

kuesioner.  

5) Terima Kasih atas partisipasi Anda.  

 

Identitas Responden  

1) Nama Responden   : ……………………………  

2) Jenis Kelamin   :   Pria   Wanita  

3) Usia    : .……........Tahun 

4) Pendapat anda dinyatakan dalam skala 1 s/d 5 yang memiliki makna:  

 

Sangat Setuju   (SS)   = 5  

Setuju    (S)  = 4  

Kurang Setuju   (KS)   = 3  

Tidak Setuju   (TS)   = 2  

Sangat Tidak Setuju  (STS)   = 1  
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KETERSEDIAAN PRODUK (X1) Skala Pengukuran 

No  Pernyataan SS S KS TS STS 

1 Produk yang dijual di Suzuya Mall lengkap dan 

beragam. 

     

2 Berbagai macam pilihan merek dijual di Suzuya 

Mall. 

     

3 Dalam satu produk terdapat bermacam variasi 

yang dijual di Suzuya Mall 

     

4 Produk yang dijual di Suzuya Mall selalu tersedia.      

5 Saya melakukan pembelian karena stok pada 

Suzuya Mall lengkap di bandingkan di tempat 

yang sama jenis 

     

HARGA (X2) 

1 Saya merasa harga produk di Suzuya Mall 

terjangkau 

     

2 Saya merasa harga produk di Suzuya Mall sesuai 

dengan yang diinginkan 

     

3 Saya merasa harga produk di Suzuya Mall sesuai 

dengan produk yang ditawarkan 

     

4 Suzuya Mall menawarkan harga yang lebih murah 

dibanding pesaing. 

     

5 Saya merasa harga produk di Suzuya Mall sesuai 

dengan manfaat yang Saya rasakan 

     

KUALITAS PELAYANAN (X3) 

1 Karyawan Suzuya Mall memberikan layanan yang 

tepat sesuai dengan kebutuhan konsumen. 

     

2 Karyawan Suzuya Mall selalu merespon keluhan 

konsumen dengan cepat. 

     

3 Karyawan Suzuya Mall bersikap sopan dan ramah.      

4 Karyawan Suzuya Mall memberikan informasi 

secara jelas dan mudah dipahami. 

     

5 Karyawan Suzuya Mall memberikan perhatian 

khusus kepada konsumen. 

     

STORE ATMOSPHERE (X4) 

1 Saya nyaman berbelanja di Suzuya Mall karena 

kondisi ruangan yang bersih 

     

2 Jumlah kasir dan penempatan lokasi kasir 

memudahkan saya untuk melakukan Pembayaran 

     

3 Saya nyaman berbelanja di Suzuya Mall karena 

pencahayaan yang terang 

     

4 Pintu masuk yang lebar dan dengan penempatan 

yang tepat memudahkan saya masuk ke Suzuya 
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Mall 
5 Tampilan luar yang menarik membuat saya 

tertarik berbelanja di Suzuya Mall 

     

KEPUTUSAN PEMBELIAN (Y) 

1 Saya melakukan pembelian produk di Suzuya 

Mall sesuai dengan barang yang saya perlukan 

     

2 Saya melakukan pembelian produk di Suzuya 

Mall sesuai dengan merek yang saya cari 

     

3 Suzuya Mall menyediakan jumlah barang yang 

akan saya beli 

     

4 Saya dapat melakukan pembelian di Suzuya Mall 

sesuai waktu yang ada karena dapat membeli 

secara online 

     

5 Suzuya Mall menyediakan metode pembayaran 

secara online 

     

 

TERIMA KASIH ATAS WAKTU DAN KERJASAMANYA 
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Hasil Kuesioner 

RESPONDEN X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL 

1 5 5 4 4 5 23 

2 5 5 4 4 4 22 

3 4 4 4 4 4 20 

4 4 4 5 5 4 22 

5 4 4 4 4 4 20 

6 5 4 4 4 4 21 

7 5 5 5 4 5 24 

8 5 4 4 4 4 21 

9 5 4 5 5 5 24 

10 5 5 4 5 4 23 

11 5 4 5 5 4 23 

12 4 5 5 4 4 22 

13 5 5 5 5 5 25 

14 4 5 5 5 5 24 

15 3 3 3 3 3 15 

16 4 4 4 5 4 21 

17 5 5 4 5 4 23 

18 4 4 4 5 5 22 

19 4 5 4 4 4 21 

20 4 4 4 4 4 20 

21 4 4 4 5 4 21 

22 5 5 4 5 5 24 

23 3 3 3 3 3 15 

24 4 4 5 5 5 23 

25 4 4 5 4 4 21 

26 5 5 5 5 5 25 

27 5 5 5 5 5 25 

28 4 4 4 4 4 20 

29 4 4 4 4 4 20 

30 5 5 5 5 5 25 

31 5 5 4 4 5 23 

32 5 5 4 4 4 22 

33 4 4 4 4 4 20 

34 4 4 5 5 4 22 

35 4 4 4 4 4 20 

36 5 4 4 4 4 21 

37 5 5 5 4 5 24 

38 5 4 4 4 4 21 



 

 
 

E1 
 

39 5 4 5 5 5 24 

40 5 5 4 5 4 23 

41 5 4 5 5 4 23 

42 4 5 5 4 4 22 

43 5 5 5 5 5 25 

44 4 5 5 5 5 24 

45 3 3 3 3 3 15 

46 4 4 4 5 4 21 

47 5 5 4 5 4 23 

48 4 4 4 5 5 22 

49 4 5 4 4 4 21 

50 4 4 4 4 4 20 

51 4 4 4 5 4 21 

52 5 5 4 5 5 24 

53 3 3 3 3 3 15 

54 4 4 5 5 5 23 

55 4 4 5 4 4 21 

56 5 5 5 5 5 25 

57 5 5 5 5 5 25 

58 4 4 4 4 4 20 

59 4 4 4 4 4 20 

60 5 5 5 5 5 25 

61 5 5 4 4 5 23 

62 5 5 4 4 4 22 

63 4 4 4 4 4 20 

64 4 4 5 5 4 22 

65 4 4 4 4 4 20 

66 5 4 4 4 4 21 

67 5 5 5 4 5 24 

68 5 4 4 4 4 21 

69 5 4 5 5 5 24 

70 5 5 4 5 4 23 

71 5 4 5 5 4 23 

72 4 5 5 4 4 22 

73 5 5 5 5 5 25 

74 4 5 5 5 5 24 

75 3 3 3 3 3 15 

76 4 4 4 5 4 21 

77 5 5 4 5 4 23 

78 4 4 4 5 5 22 

79 4 5 4 4 4 21 



 

 
 

F1 
 

80 4 4 4 4 4 20 

81 4 4 4 5 4 21 

82 5 5 4 5 5 24 

83 3 3 3 3 3 15 

84 4 4 5 5 5 23 

85 4 4 5 4 4 21 

86 5 5 5 5 5 25 

87 5 5 5 5 5 25 

88 4 4 4 4 4 20 

89 4 4 4 4 4 20 

90 5 5 5 5 5 25 

91 5 5 4 4 5 23 

92 5 5 4 4 4 22 

93 4 4 4 4 4 20 

94 4 4 5 5 4 22 

95 4 4 4 4 4 20 

96 5 4 4 4 4 21 

 

RESPONDEN X2.1 X2.2 X2.3 X2.4 X2.5 TOTAL 

1 5 5 5 4 5 24 

2 4 5 4 4 4 21 

3 4 5 4 5 4 22 

4 5 5 4 5 4 23 

5 4 4 4 3 4 19 

6 4 4 4 5 5 22 

7 5 4 5 5 4 23 

8 4 5 5 4 4 22 

9 4 5 5 5 4 23 

10 4 5 5 5 5 24 

11 5 5 5 5 5 25 

12 5 4 5 4 5 23 

13 5 5 4 5 5 24 

14 4 5 4 4 5 22 

15 3 3 3 3 3 15 

16 4 5 4 4 5 22 

17 5 5 4 4 3 21 

18 4 4 4 4 4 20 

19 4 5 4 5 5 23 

20 4 3 4 3 4 18 

21 4 5 4 5 3 21 



 

 
 

G1 
 

22 5 5 4 4 5 23 

23 3 3 3 3 3 15 

24 5 4 5 5 5 24 

25 4 4 4 4 4 20 

26 4 5 5 4 3 21 

27 5 4 5 5 5 24 

28 5 4 5 3 4 21 

29 4 4 4 4 3 19 

30 5 5 5 4 5 24 

31 5 5 5 4 5 24 

32 4 5 4 4 4 21 

33 4 5 4 5 4 22 

34 5 5 4 5 4 23 

35 4 4 4 3 4 19 

36 4 4 4 5 5 22 

37 5 4 5 5 4 23 

38 4 5 5 4 4 22 

39 4 5 5 5 4 23 

40 4 5 5 5 5 24 

41 5 5 5 5 5 25 

42 5 4 5 4 5 23 

43 5 5 4 5 5 24 

44 4 5 4 4 5 22 

45 3 3 3 3 3 15 

46 4 5 4 4 5 22 

47 5 5 4 4 3 21 

48 4 4 4 4 4 20 

49 4 5 4 5 5 23 

50 4 3 4 3 4 18 

51 4 5 4 5 3 21 

52 5 5 4 4 5 23 

53 3 3 3 3 3 15 

54 5 4 5 5 5 24 

55 4 4 4 4 4 20 

56 4 5 5 4 3 21 

57 5 4 5 5 5 24 

58 5 4 5 3 4 21 

59 4 4 4 4 3 19 

60 5 5 5 4 5 24 

61 5 5 5 4 5 24 

62 4 5 4 4 4 21 



 

 
 

H1 
 

63 4 5 4 5 4 22 

64 5 5 4 5 4 23 

65 4 4 4 3 4 19 

66 4 4 4 5 5 22 

67 5 4 5 5 4 23 

68 4 5 5 4 4 22 

69 4 5 5 5 4 23 

70 4 5 5 5 5 24 

71 5 5 5 5 5 25 

72 5 4 5 4 5 23 

73 5 5 4 5 5 24 

74 4 5 4 4 5 22 

75 3 3 3 3 3 15 

76 4 5 4 4 5 22 

77 5 5 4 4 3 21 

78 4 4 4 4 4 20 

79 4 5 4 5 5 23 

80 4 3 4 3 4 18 

81 4 5 4 5 3 21 

82 5 5 4 4 5 23 

83 3 3 3 3 3 15 

84 5 4 5 5 5 24 

85 4 4 4 4 4 20 

86 4 5 5 4 3 21 

87 5 4 5 5 5 24 

88 5 4 5 3 4 21 

89 4 4 4 4 3 19 

90 5 5 5 4 5 24 

91 5 5 5 4 5 24 

92 4 5 4 4 4 21 

93 4 5 4 5 4 22 

94 5 5 4 5 4 23 

95 4 4 4 3 4 19 

96 4 4 4 5 5 22 

 

 

RESPONDEN X3.1 X3.2 X3.3 X3.4 X3.5 TOTAL 

1 4 5 5 5 5 24 

2 4 5 5 4 4 22 

3 4 5 4 4 4 21 

4 5 4 5 5 5 24 



 

 
 

I1 
 

5 4 4 4 4 4 20 

6 5 4 4 4 4 21 

7 5 5 5 5 5 25 

8 4 4 4 5 5 22 

9 4 4 4 5 5 22 

10 4 5 3 4 4 20 

11 5 5 5 5 4 24 

12 5 4 5 5 5 24 

13 4 5 4 5 4 22 

14 4 4 5 5 4 22 

15 3 3 3 3 3 15 

16 4 4 3 4 4 19 

17 5 5 5 5 5 25 

18 4 4 4 4 5 21 

19 4 4 4 5 5 22 

20 4 4 4 4 5 21 

21 4 4 4 4 4 20 

22 4 4 5 4 5 22 

23 3 3 3 3 3 15 

24 4 4 4 5 4 21 

25 4 4 4 5 3 20 

26 4 5 5 4 5 23 

27 5 5 4 5 5 24 

28 5 5 5 5 5 25 

29 4 3 5 4 4 20 

30 3 3 5 5 4 20 

31 4 5 5 5 5 24 

32 4 5 5 4 4 22 

33 4 5 4 4 4 21 

34 5 4 5 5 5 24 

35 4 4 4 4 4 20 

36 5 4 4 4 4 21 

37 5 5 5 5 5 25 

38 4 4 4 5 5 22 

39 4 4 4 5 5 22 

40 4 5 3 4 4 20 

41 5 5 5 5 4 24 

42 5 4 5 5 5 24 

43 4 5 4 5 4 22 

44 4 4 5 5 4 22 

45 5 3 5 3 5 21 



 

 
 

J1 
 

46 4 4 3 4 4 19 

47 5 5 5 5 5 25 

48 4 4 4 4 5 21 

49 4 4 4 5 5 22 

50 4 4 4 4 5 21 

51 4 4 4 4 4 20 

52 4 4 5 4 5 22 

53 3 3 3 3 3 15 

54 4 4 4 5 4 21 

55 4 4 4 5 3 20 

56 4 5 5 4 5 23 

57 5 5 4 5 5 24 

58 5 5 5 5 5 25 

59 4 3 3 4 4 18 

60 3 3 5 5 4 20 

61 4 5 5 5 5 24 

62 4 5 5 4 4 22 

63 4 5 4 4 4 21 

64 5 4 5 5 5 24 

65 4 4 4 4 4 20 

66 5 4 4 4 4 21 

67 5 5 5 5 5 25 

68 4 4 4 5 5 22 

69 4 4 4 5 5 22 

70 4 5 3 4 4 20 

71 5 5 5 5 4 24 

72 5 4 5 5 5 24 

73 4 5 4 5 4 22 

74 4 4 5 5 4 22 

75 3 3 3 3 3 15 

76 4 4 3 4 4 19 

77 5 5 5 5 5 25 

78 4 4 4 4 5 21 

79 4 4 4 5 5 22 

80 4 4 4 4 5 21 

81 4 4 4 4 4 20 

82 4 4 5 4 5 22 

83 3 3 3 3 3 15 

84 4 4 4 5 4 21 

85 4 4 4 5 3 20 

86 4 5 5 4 5 23 



 

 
 

K1 
 

87 5 5 4 5 5 24 

88 5 5 5 5 5 25 

89 4 3 3 4 4 18 

90 3 3 5 5 4 20 

91 4 5 5 5 5 24 

92 4 5 5 4 4 22 

93 4 5 4 4 4 21 

94 5 4 5 5 5 24 

95 4 4 4 4 4 20 

96 5 4 4 4 4 21 

 

 

RESPONDEN X4.1 X4.2 X4.3 X4.4 X4.5 TOTAL 

1 5 5 5 5 5 25 

2 4 4 4 4 5 21 

3 4 4 4 4 4 20 

4 5 4 4 5 4 22 

5 4 4 4 3 4 19 

6 4 4 4 5 5 22 

7 4 5 5 5 5 24 

8 4 4 4 5 4 21 

9 5 5 4 5 5 24 

10 4 5 4 5 4 22 

11 5 5 5 5 5 25 

12 4 5 5 5 5 24 

13 5 4 5 5 5 24 

14 5 4 5 4 4 22 

15 2 3 3 3 3 14 

16 4 5 4 4 4 21 

17 4 4 4 5 4 21 

18 4 4 5 5 4 22 

19 4 5 5 4 5 23 

20 4 5 4 4 4 21 

21 4 4 4 4 4 20 

22 4 4 5 5 4 22 

23 3 3 3 3 3 15 

24 4 4 5 5 4 22 

25 4 4 4 4 4 20 

26 4 4 5 4 5 22 

27 5 5 5 5 5 25 

28 4 4 5 4 5 22 



 

 
 

L1 
 

29 4 4 4 4 4 20 

30 5 5 5 5 5 25 

31 5 5 5 5 5 25 

32 4 4 4 4 5 21 

33 4 4 4 4 4 20 

34 5 4 4 5 4 22 

35 4 4 4 3 4 19 

36 4 4 4 5 5 22 

37 4 5 5 5 5 24 

38 4 4 4 5 4 21 

39 5 5 4 5 5 24 

40 4 5 4 5 4 22 

41 5 5 5 5 5 25 

42 4 5 5 5 5 24 

43 5 4 5 5 5 24 

44 5 4 5 4 4 22 

45 4 3 3 4 5 19 

46 4 5 4 4 4 21 

47 4 4 4 5 4 21 

48 4 4 5 5 4 22 

49 4 5 5 4 5 23 

50 4 5 4 4 4 21 

51 4 4 4 4 4 20 

52 4 4 5 5 4 22 

53 3 3 3 3 3 15 

54 4 4 5 5 4 22 

55 4 4 4 4 4 20 

56 4 4 5 4 5 22 

57 5 5 5 5 5 25 

58 4 4 5 4 5 22 

59 4 4 4 4 4 20 

60 5 5 5 5 5 25 

61 5 5 5 5 5 25 

62 4 4 4 4 5 21 

63 4 4 4 4 4 20 

64 5 4 4 5 4 22 

65 4 4 4 3 4 19 

66 4 4 4 5 5 22 

67 4 5 5 5 5 24 

68 4 4 4 5 4 21 

69 5 5 4 5 5 24 



 

 
 

M1 
 

70 4 5 4 5 4 22 

71 5 5 5 5 5 25 

72 4 5 5 5 5 24 

73 5 4 5 5 5 24 

74 5 4 5 4 4 22 

75 2 3 3 3 3 14 

76 4 5 4 4 4 21 

77 4 4 4 5 4 21 

78 4 4 5 5 4 22 

79 4 5 5 4 5 23 

80 4 5 4 4 4 21 

81 4 4 4 4 4 20 

82 4 4 5 5 4 22 

83 3 3 3 3 3 15 

84 4 4 5 5 4 22 

85 4 4 4 4 4 20 

86 4 4 5 4 5 22 

87 5 5 5 5 5 25 

88 4 4 5 4 5 22 

89 4 4 4 4 4 20 

90 5 5 5 5 5 25 

91 5 5 5 5 5 25 

92 4 4 4 4 5 21 

93 4 4 4 4 4 20 

94 5 4 4 5 4 22 

95 4 4 4 3 4 19 

96 4 4 4 5 5 22 

 

RESPONDEN Y1 Y2 Y3 Y4 Y5   

1 5 5 4 4 5 23 

2 5 5 4 4 4 22 

3 4 4 4 4 4 20 

4 4 4 5 5 4 22 

5 4 4 4 4 4 20 

6 5 4 4 4 4 21 

7 5 5 5 4 5 24 

8 5 4 4 4 4 21 

9 5 4 5 5 5 24 

10 5 5 4 5 4 23 

11 5 4 5 5 4 23 



 

 
 

N1 
 

12 4 5 5 4 4 22 

13 5 5 5 5 5 25 

14 4 5 5 5 5 24 

15 3 3 3 3 3 15 

16 4 4 4 5 4 21 

17 5 5 4 5 4 23 

18 4 4 4 5 5 22 

19 4 5 4 4 4 21 

20 4 4 4 4 4 20 

21 4 4 4 5 4 21 

22 5 5 4 5 5 24 

23 3 3 3 3 3 15 

24 4 4 5 5 5 23 

25 4 4 5 4 4 21 

26 5 5 5 5 5 25 

27 5 5 5 5 5 25 

28 4 4 4 4 4 20 

29 4 4 4 4 4 20 

30 5 5 5 5 5 25 

31 5 5 4 4 5 23 

32 5 5 4 4 4 22 

33 4 4 4 4 4 20 

34 4 4 5 5 4 22 

35 4 4 4 4 4 20 

36 5 4 4 4 4 21 

37 5 5 5 4 5 24 

38 5 4 4 4 4 21 

39 5 4 5 5 5 24 

40 5 5 4 5 4 23 

41 5 4 5 5 4 23 

42 4 5 5 4 4 22 

43 5 5 5 5 5 25 

44 4 5 5 5 5 24 

45 3 3 3 3 3 15 

46 4 4 4 5 4 21 

47 5 5 4 5 4 23 

48 4 4 4 5 5 22 

49 4 5 4 4 4 21 

50 4 4 4 4 4 20 

51 4 4 4 5 4 21 

52 5 5 4 5 5 24 



 

 
 

O1 
 

53 3 3 3 3 3 15 

54 4 4 5 5 5 23 

55 4 4 5 4 4 21 

56 5 5 5 5 5 25 

57 5 5 5 5 5 25 

58 4 4 4 4 4 20 

59 4 4 4 4 4 20 

60 5 5 5 5 5 25 

61 5 5 4 4 5 23 

62 5 5 4 4 4 22 

63 4 4 4 4 4 20 

64 4 4 5 5 4 22 

65 4 4 4 4 4 20 

66 5 4 4 4 4 21 

67 5 5 5 4 5 24 

68 5 4 4 4 4 21 

69 5 4 5 5 5 24 

70 5 5 4 5 4 23 

71 5 4 5 5 4 23 

72 4 5 5 4 4 22 

73 5 5 5 5 5 25 

74 4 5 5 5 5 24 

75 3 3 3 3 3 15 

76 4 4 4 5 4 21 

77 5 5 4 5 4 23 

78 4 4 4 5 5 22 

79 4 5 4 4 4 21 

80 4 4 4 4 4 20 

81 4 4 4 5 4 21 

82 5 5 4 5 5 24 

83 3 3 3 3 3 15 

84 4 4 5 5 5 23 

85 4 4 5 4 4 21 

86 5 5 5 5 5 25 

87 5 5 5 5 5 25 

88 4 4 4 4 4 20 

89 4 4 4 4 4 20 

90 5 5 5 5 5 25 

91 5 5 4 4 5 23 

92 5 5 4 4 4 22 

93 4 4 4 4 4 20 



 

 
 

P1 
 

94 4 4 5 5 4 22 

95 4 4 4 4 4 20 

96 5 4 4 4 4 21 

 
 



 

 
 

Q1 
 

 



 

 
 

R1 
 

 
  



 

 
 

S1 
 



 

 
 

T1 
 

 



 

 
 

U1 
 

 
 

  



 

 
 

V1 
 



 

 
 

W1 
 

 
 



 

 
 

X1 
 

Dokumentasi 

 

 



 

 
 

Y1 
 

 

 

 

 



 

 
 

Z1 
 

Data SPSS 

Your temporary usage period for IBM SPSS Statistics will expire in 

4670 days. 

 

CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 
 

Notes 
Output Created 19-MAR-2023 14:01:43 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that 
pair. 

Syntax CORRELATIONS 
  /VARIABLES=X1.1 X1.2 X1.3 
X1.4 X1.5 TOTAL 
  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.05 

Elapsed Time 00:00:00.11 

 
 

[DataSet0]  

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL 

X1.1 Pearson Correlation 1 .685
**
 .423

**
 .475

**
 .587

**
 .790

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 96 96 96 96 96 96 

X1.2 Pearson Correlation .685
**
 1 .467

**
 .443

**
 .630

**
 .802

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 96 96 96 96 96 96 

X1.3 Pearson Correlation .423
**
 .467

**
 1 .618

**
 .647

**
 .781

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 96 96 96 96 96 96 

X1.4 Pearson Correlation .475
**
 .443

**
 .618

**
 1 .636

**
 .789

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 96 96 96 96 96 96 

X1.5 Pearson Correlation .587
**
 .630

**
 .647

**
 .636

**
 1 .866

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 96 96 96 96 96 96 



 

 
 

AA1 
 

TOTAL Pearson Correlation .790
**
 .802

**
 .781

**
 .789

**
 .866

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  
N 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

RELIABILITY 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 
Reliability 

Notes 
Output Created 19-MAR-2023 14:02:09 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Matrix Input  
Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases 
with valid data for all variables in 
the procedure. 

Syntax RELIABILITY 
  /VARIABLES=X1.1 X1.2 X1.3 
X1.4 X1.5 
  /SCALE('ALL VARIABLES') 
ALL 
  /MODEL=ALPHA 
  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.01 

 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 96 100.0 

Excluded
a
 0 .0 

Total 96 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.864 5 

 
 
 

Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 



 

 
 

BB1 
 

X1.1 17.40 3.842 .658 .842 

X1.2 17.44 3.828 .678 .837 

X1.3 17.48 3.915 .651 .844 

X1.4 17.39 3.839 .657 .843 

X1.5 17.51 3.705 .781 .812 

 

CORRELATIONS 

  /VARIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 TOTAL 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 
Correlations 

Notes 
Output Created 19-MAR-2023 14:03:22 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that 
pair. 

Syntax CORRELATIONS 
  /VARIABLES=X2.1 X2.2 X2.3 
X2.4 X2.5 TOTAL 
  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.03 

Elapsed Time 00:00:00.05 

 
Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 TOTAL 

X2.1 Pearson Correlation 1 .365
**
 .623

**
 .353

**
 .482

**
 .754

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 96 96 96 96 96 96 

X2.2 Pearson Correlation .365
**
 1 .353

**
 .526

**
 .295

**
 .701

**
 

Sig. (2-tailed) .000  .000 .000 .004 .000 

N 96 96 96 96 96 96 

X2.3 Pearson Correlation .623
**
 .353

**
 1 .336

**
 .418

**
 .725

**
 

Sig. (2-tailed) .000 .000  .001 .000 .000 

N 96 96 96 96 96 96 

X2.4 Pearson Correlation .353
**
 .526

**
 .336

**
 1 .379

**
 .731

**
 

Sig. (2-tailed) .000 .000 .001  .000 .000 

N 96 96 96 96 96 96 

X2.5 Pearson Correlation .482
**
 .295

**
 .418

**
 .379

**
 1 .726

**
 

Sig. (2-tailed) .000 .004 .000 .000  .000 

N 96 96 96 96 96 96 

TOTAL Pearson Correlation .754
**
 .701

**
 .725

**
 .731

**
 .726

**
 1 



 

 
 

CC1 
 

Sig. (2-tailed) .000 .000 .000 .000 .000  
N 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

RELIABILITY 

  /VARIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 
Reliability 

Notes 
Output Created 19-MAR-2023 14:03:34 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Matrix Input  
Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases 
with valid data for all variables in 
the procedure. 

Syntax RELIABILITY 
  /VARIABLES=X2.1 X2.2 X2.3 
X2.4 X2.5 
  /SCALE('ALL VARIABLES') 
ALL 
  /MODEL=ALPHA 
  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.00 

 

 

 
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 96 100.0 

Excluded
a
 0 .0 

Total 96 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.772 5 

 

 

 



 

 
 

DD1 
 

Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X2.1 17.28 4.015 .612 .711 

X2.2 17.14 4.013 .512 .741 

X2.3 17.29 4.104 .573 .724 

X2.4 17.38 3.795 .534 .735 

X2.5 17.38 3.753 .517 .743 

CORRELATIONS 

  /VARIABLES=X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 TOTAL 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 

Notes 
Output Created 19-MAR-2023 14:05:31 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that 
pair. 

Syntax CORRELATIONS 
  /VARIABLES=X3.1 X3.2 X3.3 
X3.4 X3.5 X3.6 X3.7 TOTAL 
  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.06 

Elapsed Time 00:00:00.04 

 
Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 TOTAL 

X3.1 Pearson 
Correlation 

1 .476
**
 .435

**
 .427

**
 .508

**
 1.000

**
 .476

**
 .810

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 

N 96 96 96 96 96 96 96 96 

X3.2 Pearson 
Correlation 

.476
**
 1 .342

**
 .361

**
 .341

**
 .476

**
 1.000

**
 .775

**
 

Sig. (2-tailed) .000  .001 .000 .001 .000 .000 .000 

N 96 96 96 96 96 96 96 96 

X3.3 Pearson 
Correlation 

.435
**
 .342

**
 1 .498

**
 .503

**
 .435

**
 .342

**
 .691

**
 

Sig. (2-tailed) .000 .001  .000 .000 .000 .001 .000 

N 96 96 96 96 96 96 96 96 

X3.4 Pearson 
Correlation 

.427
**
 .361

**
 .498

**
 1 .431

**
 .427

**
 .361

**
 .669

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 

N 96 96 96 96 96 96 96 96 



 

 
 

EE1 
 

X3.5 Pearson 
Correlation 

.508
**
 .341

**
 .503

**
 .431

**
 1 .508

**
 .341

**
 .695

**
 

Sig. (2-tailed) .000 .001 .000 .000  .000 .001 .000 

N 96 96 96 96 96 96 96 96 

X3.6 Pearson 
Correlation 

1.000
**
 .476

**
 .435

**
 .427

**
 .508

**
 1 .476

**
 .810

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 

N 96 96 96 96 96 96 96 96 

X3.7 Pearson 
Correlation 

.476
**
 1.000

**
 .342

**
 .361

**
 .341

**
 .476

**
 1 .775

**
 

Sig. (2-tailed) .000 .000 .001 .000 .001 .000  .000 

N 96 96 96 96 96 96 96 96 

TOTA
L 

Pearson 
Correlation 

.810
**
 .775

**
 .691

**
 .669

**
 .695

**
 .810

**
 .775

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  
N 96 96 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

RELIABILITY 

  /VARIABLES=X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 
Reliability 

Notes 
Output Created 19-MAR-2023 14:05:52 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Matrix Input  
Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases 
with valid data for all variables in 
the procedure. 

Syntax RELIABILITY 
  /VARIABLES=X3.1 X3.2 X3.3 
X3.4 X3.5 X3.6 X3.7 
  /SCALE('ALL VARIABLES') 
ALL 
  /MODEL=ALPHA 
  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.01 

 
 
 
 



 

 
 

FF1 
 

Scale: ALL VARIABLES 
Case Processing Summary 

 N % 

Cases Valid 96 100.0 

Excluded
a
 0 .0 

Total 96 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.865 7 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X3.1 25.83 8.119 .735 .833 

X3.2 25.78 7.899 .672 .840 

X3.3 25.74 8.174 .553 .858 

X3.4 25.57 8.521 .545 .857 

X3.5 25.65 8.336 .572 .854 

X3.6 25.83 8.119 .735 .833 

X3.7 25.78 7.899 .672 .840 

 

CORRELATIONS 

  /VARIABLES=X4.1 X4.2 X4.3 X4.4 X4.5 X4.6 X4.7 X4.8 X4.9 X4.10 

X4.11 TOTAL 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 

Notes 
Output Created 19-MAR-2023 14:08:58 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that 
pair. 

Syntax CORRELATIONS 
  /VARIABLES=X4.1 X4.2 X4.3 
X4.4 X4.5 X4.6 X4.7 X4.8 X4.9 
X4.10 X4.11 TOTAL 
  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.02 



 

 
 

GG1 
 

 
Correlations 

 X4.1 X4.2 X4.3 X4.4 X4.5 X4.6 X4.7 X4.8 X4.9 
X4.1

0 
X4.1

1 
TOTA

L 

X4.1 Pearson 
Correlation 

1 .537
**
 .550

**
 .583

**
 .558

**
 1.000

**
 

.544
**
 .551

**
 .576

**
 .557

**
 .985

**
 .849

**
 

Sig. (2-
tailed) 

 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 

X4.2 Pearson 
Correlation 

.537
**
 1 .517

**
 .488

**
 .553

**
 .537

**
 .984

**
 .450

**
 .512

**
 .619

**
 .493

**
 .759

**
 

Sig. (2-
tailed) 

.000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 

X4.3 Pearson 
Correlation 

.550
**
 .517

**
 1 .521

**
 .602

**
 .550

**
 .488

**
 .942

**
 .545

**
 .668

**
 .504

**
 .787

**
 

Sig. (2-
tailed) 

.000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 

X4.4 Pearson 
Correlation 

.583
**
 .488

**
 .521

**
 1 .469

**
 .583

**
 .488

**
 .510

**
 .989

**
 .482

**
 .566

**
 .776

**
 

Sig. (2-
tailed) 

.000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 

X4.5 Pearson 
Correlation 

.558
**
 .553

**
 .602

**
 .469

**
 1 .558

**
 .587

**
 .652

**
 .443

**
 .942

**
 .571

**
 .789

**
 

Sig. (2-
tailed) 

.000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 

X4.6 Pearson 
Correlation 

1.000
**
 

.537
**
 .550

**
 .583

**
 .558

**
 1 .544

**
 .551

**
 .576

**
 .557

**
 .985

**
 .849

**
 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 

X4.7 Pearson 
Correlation 

.544
**
 .984

**
 .488

**
 .488

**
 .587

**
 .544

**
 1 .481

**
 .486

**
 .592

**
 .530

**
 .762

**
 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 

X4.8 Pearson 
Correlation 

.551
**
 .450

**
 .942

**
 .510

**
 .652

**
 .551

**
 .481

**
 1 .483

**
 .602

**
 .564

**
 .774

**
 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 

X4.9 Pearson 
Correlation 

.576
**
 .512

**
 .545

**
 .989

**
 .443

**
 .576

**
 .486

**
 .483

**
 1 .507

**
 .533

**
 .773

**
 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 

X4.1
0 

Pearson 
Correlation 

.557
**
 .619

**
 .668

**
 .482

**
 .942

**
 .557

**
 .592

**
 .602

**
 .507

**
 1 .512

**
 .802

**
 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 

N 96 96 96 96 96 96 96 96 96 96 96 96 

X4.1
1 

Pearson 
Correlation 

.985
**
 .493

**
 .504

**
 .566

**
 .571

**
 .985

**
 .530

**
 .564

**
 .533

**
 .512

**
 1 .826

**
 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 



 

 
 

HH1 
 

N 96 96 96 96 96 96 96 96 96 96 96 96 

TOT
AL 

Pearson 
Correlation 

.849
**
 .759

**
 .787

**
 .776

**
 .789

**
 .849

**
 .762

**
 .774

**
 .773

**
 .802

**
 .826

**
 1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 96 96 96 96 96 96 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

RELIABILITY 

  /VARIABLES=X4.1 X4.2 X4.3 X4.4 X4.5 X4.6 X4.7 X4.8 X4.9 X4.10 

X4.11 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 

 
Reliability 
 

Notes 
Output Created 19-MAR-2023 14:09:16 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Matrix Input  
Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases 
with valid data for all variables in 
the procedure. 

Syntax RELIABILITY 
  /VARIABLES=X4.1 X4.2 X4.3 
X4.4 X4.5 X4.6 X4.7 X4.8 X4.9 
X4.10 X4.11 
  /SCALE('ALL VARIABLES') ALL 
  /MODEL=ALPHA 
  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.01 

 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 96 100.0 

Excluded
a
 0 .0 

Total 96 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 

 



 

 
 

II1 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.941 11 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X4.1 43.43 22.963 .813 .933 

X4.2 43.33 23.614 .706 .937 

X4.3 43.24 23.258 .737 .936 

X4.4 43.19 22.933 .718 .937 

X4.5 43.23 23.357 .741 .936 

X4.6 43.43 22.963 .813 .933 

X4.7 43.32 23.695 .712 .937 

X4.8 43.22 23.436 .723 .937 

X4.9 43.20 22.855 .712 .937 

X4.10 43.25 23.179 .755 .935 

X4.11 43.42 23.067 .785 .934 

 

CORRELATIONS 

  /VARIABLES=Y1 Y2 Y3 Y4 Y5 TOTAL 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 

Notes 
Output Created 19-MAR-2023 14:10:59 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that pair. 

Syntax CORRELATIONS 
  /VARIABLES=Y1 Y2 Y3 Y4 Y5 
TOTAL 
  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.01 

 
Correlations 

 Y1 Y2 Y3 Y4 Y5 TOTAL 

Y1 Pearson Correlation 1 .685
**
 .423

**
 .475

**
 .587

**
 .790

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 96 96 96 96 96 96 

Y2 Pearson Correlation .685
**
 1 .467

**
 .443

**
 .630

**
 .802

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 



 

 
 

JJ1 
 

N 96 96 96 96 96 96 

Y3 Pearson Correlation .423
**
 .467

**
 1 .618

**
 .647

**
 .781

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 96 96 96 96 96 96 

Y4 Pearson Correlation .475
**
 .443

**
 .618

**
 1 .636

**
 .789

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 96 96 96 96 96 96 

Y5 Pearson Correlation .587
**
 .630

**
 .647

**
 .636

**
 1 .866

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 96 96 96 96 96 96 

TOTAL Pearson Correlation .790
**
 .802

**
 .781

**
 .789

**
 .866

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 96 96 96 96 96 96 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

RELIABILITY 

  /VARIABLES=Y1 Y2 Y3 Y4 Y5 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 
Reliability 

Notes 
Output Created 19-MAR-2023 14:11:09 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Matrix Input  
Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases 
with valid data for all variables in 
the procedure. 

Syntax RELIABILITY 
  /VARIABLES=Y1 Y2 Y3 Y4 Y5 
  /SCALE('ALL VARIABLES') ALL 
  /MODEL=ALPHA 
  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.01 

 
 
 
 
 
 
 



 

 
 

KK1 
 

Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 96 100.0 

Excluded
a
 0 .0 

Total 96 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.864 5 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

Y1 17.40 3.842 .658 .842 

Y2 17.44 3.828 .678 .837 

Y3 17.48 3.915 .651 .844 

Y4 17.39 3.839 .657 .843 

Y5 17.51 3.705 .781 .812 

 
 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA COLLIN TOL 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X1 X2 X3 X4 

  /SCATTERPLOT=(*SRESID ,*ZPRED) 

  /RESIDUALS NORMPROB(ZRESID). 

 
Regression 
 

Notes 
Output Created 19-MAR-2023 19:45:19 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 96 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics are based on cases 
with no missing values for any 
variable used. 



 

 
 

LL1 
 

Syntax REGRESSION 
  /MISSING LISTWISE 
  /STATISTICS COEFF OUTS R 
ANOVA COLLIN TOL 
  /CRITERIA=PIN(.05) 
POUT(.10) 
  /NOORIGIN 
  /DEPENDENT Y 
  /METHOD=ENTER X1 X2 X3 
X4 
  /SCATTERPLOT=(*SRESID 
,*ZPRED) 
  /RESIDUALS 
NORMPROB(ZRESID). 

Resources Processor Time 00:00:01.61 

Elapsed Time 00:00:00.52 

Memory Required 4112 bytes 

Additional Memory Required for 
Residual Plots 

288 bytes 

 
 

Variables Entered/Removeda 

Model Variables Entered 
Variables 
Removed Method 

1 STORE 
ATMOSPHERE 
(X4), KUALITAS 
PELAYANAN 
(X3), 
KETERSEDIAAN 
PRODUK (X1), 
HARGA (X2)

b
 

. Enter 

a. Dependent Variable: KEPUTUSAN PEMBELIAN (Y) 
b. All requested variables entered. 

 
Model Summaryb 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 .998
a
 .995 .995 .169 

a. Predictors: (Constant), STORE ATMOSPHERE (X4), KUALITAS 
PELAYANAN (X3), KETERSEDIAAN PRODUK (X1), HARGA (X2) 
b. Dependent Variable: KEPUTUSAN PEMBELIAN (Y) 

 
ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 545.244 4 136.311 47.047 .000
b
 

Residual 2.590 91 .028   
Total 547.833 95    

a. Dependent Variable: KEPUTUSAN PEMBELIAN (Y) 

b. Predictors: (Constant), STORE ATMOSPHERE (X4), KUALITAS PELAYANAN (X3), 
KETERSEDIAAN PRODUK (X1), HARGA (X2) 

 

 

 

 

 



 

 
 

MM1 
 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardiz
ed 

Coefficient
s 

t Sig. 

Collinearity 
Statistics 

B Std. Error Beta 
Toleran

ce VIF 

1 (Constant) .000 .178  -.003 .998   
KETERSEDIAAN 
PRODUK (X1) 

.001 .014 .001 5.044 .002 .258 3.883 

HARGA (X2) .024 .015 .024 8.549 .020 .215 4.645 

KUALITAS 
PELAYANAN (X3) 

.009 .011 .009 6.795 .008 .442 2.262 

STORE 
ATMOSPHERE 
(X4) 

.441 .008 .970 7.264 .000 .157 6.381 

a. Dependent Variable: KEPUTUSAN PEMBELIAN (Y) 

 

 
Collinearity Diagnosticsa 

Mode
l 

Dimensio
n 

Eigenval
ue 

Condition 
Index 

Variance Proportions 

(Consta
nt) 

KETERSE
DIAAN 

PRODUK 
(X1) 

HARGA 
(X2) 

KUALITAS 
PELAYAN
AN (X3) 

STORE 
ATMOSPH
ERE (X4) 

1 1 4.984 1.000 .00 .00 .00 .00 .00 

2 .008 24.773 .86 .03 .03 .00 .02 

3 .005 32.179 .10 .07 .05 .79 .00 

4 .002 47.969 .01 .84 .44 .01 .03 

5 .001 60.999 .03 .06 .48 .20 .95 

a. Dependent Variable: KEPUTUSAN PEMBELIAN (Y) 

 

 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 13.72 25.06 21.71 2.396 96 

Std. Predicted Value -3.334 1.400 .000 1.000 96 

Standard Error of Predicted 
Value 

.023 .087 .037 .011 96 

Adjusted Predicted Value 13.68 25.07 21.71 2.396 96 

Residual -.502 .309 .000 .165 96 

Std. Residual -2.978 1.832 .000 .979 96 

Stud. Residual -3.473 1.866 -.001 1.016 96 

Deleted Residual -.683 .321 .000 .179 96 

Stud. Deleted Residual -3.708 1.892 -.004 1.035 96 

Mahal. Distance .849 24.144 3.958 3.431 96 

Cook's Distance .000 .868 .018 .089 96 

Centered Leverage Value .009 .254 .042 .036 96 

a. Dependent Variable: KEPUTUSAN PEMBELIAN (Y) 

 

 

 



 

 
 

NN1 
 

Charts 
 

  
 

 

 
 

 
  



 

 
 

OO1 
 

KETERSEDIAAN PRODUK (X1) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 45 46.9 46.9 53.1 

SS 45 46.9 46.9 100.0 

Total 96 100.0 100.0  

 

 
KETERSEDIAAN PRODUK (X1) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 49 51.0 51.0 57.3 

SS 41 42.7 42.7 100.0 

Total 96 100.0 100.0  

 

 
KETERSEDIAAN PRODUK (X1) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 53 55.2 55.2 61.5 

SS 37 38.5 38.5 100.0 

Total 96 100.0 100.0  

 

 
KETERSEDIAAN PRODUK (X1) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 44 45.8 45.8 52.1 

SS 46 47.9 47.9 100.0 

Total 96 100.0 100.0  

 

 
KETERSEDIAAN PRODUK (X1) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 56 58.3 58.3 64.6 

SS 34 35.4 35.4 100.0 

Total 96 100.0 100.0  

 

 
HARGA (X2) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 52 54.2 54.2 60.4 

SS 38 39.6 39.6 100.0 

Total 96 100.0 100.0  



 

 
 

PP1 
 

HARGA (X2) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 9 9.4 9.4 9.4 

S 32 33.3 33.3 42.7 

SS 55 57.3 57.3 100.0 

Total 96 100.0 100.0  

 

 
HARGA (X2) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 53 55.2 55.2 61.5 

SS 37 38.5 38.5 100.0 

Total 96 100.0 100.0  

 

 
HARGA (X2) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 16 16.7 16.7 16.7 

S 41 42.7 42.7 59.4 

SS 39 40.6 40.6 100.0 

Total 96 100.0 100.0  

 

 
HARGA (X2) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 18 18.8 18.8 18.8 

S 37 38.5 38.5 57.3 

SS 41 42.7 42.7 100.0 

Total 96 100.0 100.0  

 

 
KUALITAS PELAYANAN (X3) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 8 8.3 8.3 8.3 

S 61 63.5 63.5 71.9 

SS 27 28.1 28.1 100.0 

Total 96 100.0 100.0  

 

 
KUALITAS PELAYANAN (X3) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 12 12.5 12.5 12.5 

S 48 50.0 50.0 62.5 

SS 36 37.5 37.5 100.0 

Total 96 100.0 100.0  



 

 
 

QQ1 
 

KUALITAS PELAYANAN (X3) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 13 13.5 13.5 13.5 

S 42 43.8 43.8 57.3 

SS 41 42.7 42.7 100.0 

Total 96 100.0 100.0  

 

 
KUALITAS PELAYANAN (X3) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 40 41.7 41.7 47.9 

SS 50 52.1 52.1 100.0 

Total 96 100.0 100.0  

 

 
KUALITAS PELAYANAN (X3) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 8 8.3 8.3 8.3 

S 43 44.8 44.8 53.1 

SS 45 46.9 46.9 100.0 

Total 96 100.0 100.0  

 

 
STORE ATMOSPHERE (X4) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid TS 2 2.1 2.1 2.1 

KS 3 3.1 3.1 5.2 

S 65 67.7 67.7 72.9 

SS 26 27.1 27.1 100.0 

Total 96 100.0 100.0  

 

 
STORE ATMOSPHERE (X4) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 56 58.3 58.3 64.6 

SS 34 35.4 35.4 100.0 

Total 96 100.0 100.0  

 

 
STORE ATMOSPHERE (X4) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 47 49.0 49.0 55.2 

SS 43 44.8 44.8 100.0 



 

 
 

RR1 
 

Total 96 100.0 100.0  

 

 
STORE ATMOSPHERE (X4) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 9 9.4 9.4 9.4 

S 36 37.5 37.5 46.9 

SS 51 53.1 53.1 100.0 

Total 96 100.0 100.0  

 

 
STORE ATMOSPHERE (X4) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 5 5.2 5.2 5.2 

S 48 50.0 50.0 55.2 

SS 43 44.8 44.8 100.0 

Total 96 100.0 100.0  

 

 
KEPUTUSAN PEMBELIAN (Y) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 45 46.9 46.9 53.1 

SS 45 46.9 46.9 100.0 

Total 96 100.0 100.0  

 

 
KEPUTUSAN PEMBELIAN (Y) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 49 51.0 51.0 57.3 

SS 41 42.7 42.7 100.0 

Total 96 100.0 100.0  

 

 
KEPUTUSAN PEMBELIAN (Y) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 53 55.2 55.2 61.5 

SS 37 38.5 38.5 100.0 

Total 96 100.0 100.0  

 

 
KEPUTUSAN PEMBELIAN (Y) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 



 

 
 

SS1 
 

S 44 45.8 45.8 52.1 

SS 46 47.9 47.9 100.0 

Total 96 100.0 100.0  

 

 
KEPUTUSAN PEMBELIAN (Y) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid KS 6 6.3 6.3 6.3 

S 56 58.3 58.3 64.6 

SS 34 35.4 35.4 100.0 

Total 96 100.0 100.0  

 
 

 


