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Abstract
Micro, Small, and Medium Enterprises (MSMES) play a vital role in the economy, but
they still face challenges in promotion, particularly in utilizing digital media. MSMES in
Bandar Kumbul Village generally still use traditional methods and are unable to create
engaging promotional content. This activity aims to improve MSMES' understanding and
skills in using the Canva application as a digital promotional tool. The method used is
community service through preparation, implementation, and evaluation stages using the
70/20/10 learning model. Data was collected through observation, interviews, and pre-
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