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Abstract

The number of beauty products that appear on
the market makes every producer compete in
attracting consumers. One of the facilities
provided by manufacturers to make it easier for
consuMmers to shop is an online shopping
application that can be accessed via adgets.
Where the feature of the application is the
availability of user review services User reviews
are oftern used as a recommendation for the
product to be purchased. The more positive the
reviews that appear, the greater the consumer’'s
confidence to buy the product; conversely, the
more negative the reviews that appear, the more
reluctant consumers are to buy. This study aims
to find out how much accuracy the Naive Bayes
algorithm has in conducting sentiment analysis
on user reviews of beauty product applications
with different combinations of training and test

data. Furthermore, 1t is also impaortant to know
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