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LAMPIRAN SMART PLS

. SmartPLS 4 — [m] *

SmartPLS  Export

Create data file Compare

PLS-SEM algorithm Graphic 3
¥ Graphical
e 1.1
. -~
¥ Final results oo70___
v Path cosfficients I 054555
O Matrix Pt
O Lt 1 persepsi pelanggan \zl 22 =3 24
Q Bar chart o.oe‘.l\ \ f / i
» Indirect effects “\oggs 0957 0567 pgza
— 0.967 12
y1.
Graphical output /ugﬁg"
0.953 —— LA 0054 413
Structural model —
0824
Path coefficients = x2.1 0019 yid
strategi bisnis kepuasan pelangga..”
Measurement model 0.875
22 0,944 o
Quter weights / loadings - - yi-
0.800_
Constructs. x23 4-0.951—
-
R-square - 40908
- x24 0841,
Highlight paths kualitas pelayanan
off - &
c = s
© SmartPLS v.4.1.0.8 2| Reset | 100% ®. g
e . g = P = 117
2R O Type here to search . =i " G @ e & G B & =8 24°C Berawan A~ B W@ NG o000 %)

Outer Loading

B SmartPL54

SmartPLS  Export

Create data file Compare
PLS-SEM algorithm Outer loadings - Matrix
v Graphical kepuasan pelanggan  kualitas pelayanan  persepsi pelanggan  strategi bisnis
x1.1 0.970
Graphical output x1.2 0.945
2 =
Final results x13 0913
¥ Path coefficients x2.1 0.944
QO Matrix x2.2 0.800
O ust x2.3 0.951
x24 0.906
Bar chart
O x2.5 0.941
¥ Indirect effects _
yi1 0967
»
Total effects yi2 0963
O Matrix y14 0824
O List yl5 0819
» Outer weights z1 0.393
¥ Latent variables z2 0.967
P Residuals z3 0.367
. . 4 0.934
¥ Qualitv criteria
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AVE, REABILITY, CRONBACH’S ALPHA

17 SmartPL5 4 - 0o X

SmartPLS  Bwport

Create data file Compare

PLS-SEM algorithm Construct reliability and validity - Overview Copy to ExcelMWord || CopytoR

" 63 D hical Cronbach's alpha ~ Composite refiability (rho_a) ~ Composite reliability (tho_c)  Average variance extracted (AVE)

] kepuasan pelanggan 0970 0974 0894

Graphica ouput kualitas pelayanan 07 0%2 090 0829

" Final results persepsi pelanggan 098 D1 0360 0259
¥ Path cosflicients strategi bisnis 0957 0.950 0969 0.886

() Matrix

O List

Q) Bar chart
¥ Indirect effects
¥ Totsl effects

¥ (hiter Inadinne

Cross Loading

B SmartPLS 4

SmartPLS  Export

Create data file Compare
PLS-SEM algorithm Discriminant validity - Cross loadings
e - I - I = el
> e TRl x1.1 i} ) 0754 ; Jo‘?gs o 0970 o762
b (e x1.2 0737 0780 0945 0737
> FE=Emb *x1.3 0854 0.817 0912 0.851
¥ Quality criteria 2.1 0.845 0.944 0732 0.890
e 2.2 0.740 0.200 0941 0746
> oo x2.3 0841 0.951 0.720 0.881
~ Construct reliability and validity x24 o582 .28 eers aasr
2.5 0950 0.941 0.822 0319
O Overview =
y1.1 0967 0.944 0.853 0949
O Cronbach's alpha - Bar chart yiz o TR BT e
Composite reliability (rho_a) - Bar chart yi3 coss ooz Y. 0042
O Composite reliability {rho_c) - Bar chart yia 0924 0796 0708 0840
O Average variance extracted [AVE) - Bar chart y1.5 03813 0.808 0592 0820
¥ Discriminant validity z1 0842 0.920 0767 0895
) Heterotrait-monotrait ratio (HTMT) - Matrix z2 094z 0.919 0816 0967
O Heterotrait-monotrait ratio (HTMT) - List 23 0.941 0914 0822 0967
O Heterotrait-monotrait ratic (HTMT) - Bar chart =4 0835 o839 0.734 0834
O Fornell-Larcker criterion
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R SQUARE

B SmartPLs 4

SmartPL5  Export

Create data file Compare

PLS-SEM algorithm R-square - Overview
kepuasan pelanggan 0.908 0.907
O Overview siraleg bisais 0914 0912

(O R-square - Bar chart
(O R-square adjusted - Bar chart

¥ f-sguare

UJI HIPOTESIS

Compare

Path coefficients - Mean, STDEV, T values, p values Copy to Excel/Word || CopytoR

Original sample (0)  Sample mean (M)  Standard deviation (STDEV) T statistics (|O/STDEV]) P values

kualitas pelayanan -> strategi bisnis 0598 0605 0101 5.807
persepsi pelanggan - strategi bisnis 0330 0383 0.093 3526
0953 03933 0.014 67.153

strategi bisnis -> kepuasan pelanggan

0.000
0.000
0.000
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B SmartPLS 4 - [} x

SmartPLS  Export

Bootstrapping Graphic b

¥ Graphical
Graphical output

¥ Final results -
0.000___
x12  40.000—] 21 z2 23 =4
Intercepts ro.omu/ \ f i
Total indirect effects
x1.3 N b000 0000 0000 008
Specific indirect effects persepsi pelanggan 0.000 0,000

v

v

Path coefficients

LR

¥i2

v

Total effect
otal effects ~ 0.000
N 0.000— RN — 0000 413
Graphical output —
x21 0.000

.
1.4
Struchural model 0000 0.000 strategi bisnis kepuasan pelangga.>-0%. &
P values - 22 -
0,000 y15

Measurement model 23 40000—]

A
P values = 0.000
-~

Constructs x4 0.000 4 alitas pelayanan
R-square -
Highlight paths
off - L
3 5
© SmartPLS v.4.1.0.8 ~ " Reset | 100% s ]

£ Type here to search . St n c @ e & a G m & 28 24°C Berawan  ~ G 4m EnG 11/;:;/22026




59

LAMPIRAN RECAP
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LAMPIRAN NAVIGATION SMART PLS

Piegse cite the use of SmartPLS: Ringle, C M., Wende, 5., and Becker, J-M. 2028. "SmortPLS 4." Bos

SmartPLS report
complete
show
show
show
s
show
show
show
show
show
Construct reliability and validity show
Discriminant validity show
Colfinesrity statistics (VI show
Mode fit show
Model selection criteria show
Algerithm
Sewing show
399 criterion changes how
Posthor minimum ssmpie size show
[Exscution log show
Meodel and data
Inner model show
Outer model show
Indicator 3t [eriginal] show
Indicator dats (standardived Show
Inghicator dats {comeiations] show

SmartPLS, https /. con
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LAMPIRAN COMPLETE SMART PLS

Fin

ults
Path coefficients

Matrix

kepuasan pelangan

kepuasan pelangan

kualitas pelayanan

perseosi pelanggan

strategi bisnis

kualitas pelayanan

0,820

persepsi pelanggan

0,158

strategi bisnis

0,953

List

Path cocfficents

kualitas pelayanan -> strategi bisnis

0,820

persepsi pelanggan -> strategi bisnis

0,158

strategi bisnis -> kepuazan pelangan

0,953

Indirect effects

Total indirect effects

kepuasan pelangan

kualitas pelayanan

kepuasan pelangan

persepsi pelanggan

strategi bisnis

kualitas pelayanan

0,782

persepsi pelanggan

0,151

strategi bisnis

Specific indirect effects

Specific indirect effects

[kualitas pelayanan -> strategi bisnis -> kepuasan pelangan 0,782
persepsi pelanggan -> strategi bisnis > kepuasan pelangan 0,151

Total effects

Matrix

kepuasan pelangan

kepuasan pelangan

kualitas pelayanan

persepsi pelanggan

kualitas pelayanan 0.782 0,820
persepsi pelanggan 0,151 0,158
strategi bisnis 0,953
List
Total effects
kualitas pelay > I 0,782
kualitas pelayanan -> strategi bisnis 0.820
persepsi pelanggan -> kepuasan pelangan 0,151
persepsi pelangran -> strategi bisnis 0,158
strategi bisnis -> kepuasan pelangan 0,953




Quter loadings

Matrix

61

kepuasan pelangan

x1.1

kualitas pelayanan

persepsi pelanggan strategi bisnis

0,923

x1.2

0,603

%x1.3

0,928

x2.1

0,944

%x2.2

0,800

0,851

0,506

0,341

0,967

0,963

0,954

0,924

0,919

0,895

0,967

0,967

0,934

Outer loadings |

x1.1 <- perscpsi pelanggan 0.923
x1.2 <- persepsi pelanggan 0,603
x1.3 <- persepsi pelanggan 0.928
x2.1 <- kualitas pelayanan 0,944
%2.2 <- kualitas pelayanan 0.800
%2.3 <- kualitas pclayanan 0,951
%2.4 <- kualitas pelayanan 0,906
%2.5 <- kualitas pelayanan 0,941
v1.1 <- kepuasan pelangan 0.967
y1.2 < kepuasan pelangan 0,963
v1.3 <- kepuasan pelangan 0,954
y1.4 < kepuasan pelangan 0,924
y1.5 <- kepuasan pelangan 0,919
21 < strategi bisnis 0,895
22 <-strategi bisnis 0,967
23 < strategi bisnls 0,967
74 <~ strategi bisnis 0,934
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Quter weights
Matrix

kepuasan pelangan kualitas pelayanan persepsi pelanggan strategi bisnis
x1.1 0,432
x1.2 0,254
x1.3 0,483
x2.1 0,225
x2.2 0,189
x2.3 0,223
x2.4 0,227
x2.5 0,232
vil 0,223
v1.2 0,221
vi3 0,222
V1.4 0,297
y15 0,193
21 0,260
2 0,276
23 0,275
4 0,251
List

Quter weights

x1.1 <- perse; elan, 0,432
%1.2 <- persepsi pelanggan 0,254
x1.3 <. perseps: pelanssan 0,483
%2.1 <- kualitas pelayanan 0.225
2.2 <- kualitas 0,189
%2.3 <- kualitas pclayanan 0,223
%2 4 <- kualitas 0,227
x2.5 <- kualitas pelayanan 0,232
y11 <-kepuasan pelangan 0,223
y1.2 <- kepuasan pelangan 0,221
v1.3 <-kepuasan pclangan 0.222
y1.4 <- kepuasan pelangan 0,197
¥1.5 <- kepuasan pelangan 0,193
21 < stratepi bisnis 0,260
22 <- strategi bisnis 0.276
23 <-strategi bisnis 0,275
24 <- strategi bisnis 0.251

Latent variables

Scores

kepuasan pelangan kualitas pelayanan persepsi pelanggan strategi s
) 0,205 0,340 -0,191 0,106
1 0,938 0,703 0,648 0,374
2 0,179 0,381 1,085 0,800
3 -0,180 0,340 0,282 0,374
4 0,564 0,017 0,612 0,374
5 0,164 0,017 -1,085 0,159
6 0,933 0,703 1,121 0,997
y s -0,517 -0.784 -0,181 0,571
g -0,221 0,784 -0.612 0,388
9 0,938 0,703 1,121 0,585
10 0,801 -0.784 -0,612 -0.800
11 0,938 1,064 0,648 0,997
12 0,938 1.064 1,121 0.997
13 0,933 1,064 0,648 0,897
14 -0.221 -0.784 -1,085 -0.800
15 0,938 1,064 1,121 0,997
16 -0.901 -0.061 0,648 0,038
17 -0,221 -1,501 1,121 0,038
18 0,221 0,784 -1,085) -0.800
19 0,933 1,064 0,648 0,997
20 0,938 1,064 1,121 0,997
21 0,933 1,064 1,121 0,997
22 0,901 0,784 1,085 -0,800
23 0,933 1,064 1,121 0,997
24 0,938 1,064 1,121 0,997
25 0,938 1,064 1,121 0,997
26 0,038 1,064 1,121 0,997
27 -0,901 0,064 -1,085 0,374
28 0,938 1,064 1,121 0,997
29 0,938 1,064 1,121 0,997
30 0,938 1,064 1,121 0,897
31 0,221 -0,064 -0.612 0,374
32 0,938 1,064 0,648 0,897
33 -0,901 -0,784 -0.612 -0,800
34 -0.221 -0.784 -0.612 0,800
35 0,938 1,064 1,121 0,997
36 -0.221 -0.784 -1,085 -0.388
37 0,938 1,064 1,121 0,997
38 0,938 1,064 1121 0,997
39 0,938 1,064 1,121 0,997
40 -0.901 -0.784 -1,085 -0.800
41 0,938 1,064 1,121 0,997
a2 -0,901 -0,784 -1,085 -0.800
43 0,901 0,784 1,085 0,388
a4 -0,221 -0,784 -1,085) 0,800
45 0,938 1,064 1,121 0,997
46 0,938 1,064 1,121 0,997
47 0,901 0,784 0,612 0,200
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48 0,221 0,784 .1,085 0,800
49 0,938 1,064 1,121 0,997
50 0,938 1,064 1,121 0,997
51 0,221 0,784 -1,085 0,800
52 0,938 1,064 1,121 0,997
53 0,001 0,784 1,085 0,800
54 0,901 0,784 -1,085 0,800
55 0,938 1,064 1,121 0,997
56 0,938 1,064 1,121 0,997
57 0,938 1,064 1121 0,997
58 0,938 1,064 1,121 0,997
59 0,938 1,064 1,121 0,997
60 -0,901 -0,784 -1,085 -0,800
61 0,901 -0.784 -0.612 -0.800
62 0,901 0,784 -0,612 0,800
63 -0,901 -0.784 -1,085 -0.800
64 -0,901 -0,784 -1,085 -0,800
65 0,938 1,064 1,121 0.997
66 -0,901 -1,501 0,648 -1,637
67 0,938 1,064 0,648 0.997
68 2,741 -2,268 1,085 -2,596
69 -0,901 -0.784 -0,612 -0.800
70 0,901 0,784 -1,558 -0.800
71 0,938 1,064 1,121 0,997
72 0,938 1,064 0,648 0,997
73 2,741 -2,631 2,818 2,596
74 0,901 0,784 0,612 0,800
75 0,938 0,344 1,121 0,571
76 0,938 1,064 1,121 0,997
77 0,001 0,784 1,085 0,800
78 -0,901 -0,784 -0,612 -0.800
79 0,901 0,784 0,612 0,200
80 0,901 -0.784 -0.612 -0.800
81 0,901 0,784 -1,085 0,800
B2 -0,901 0784 1,085 0,800
83 0,938 0,700 0,282 0,997
B4 0,901 1,865 0,151 1,637
85 0,938 0,700 -0.191 0,997
B6 -2,741 -2,268 -1,085 -2,596
87 0,901 -0.784 -0.612 0,800
a8 0,901 0,784 -1,558] -0,800
89 0,938 ©.700 0,282 0,997
S0 0,938 0,700 0,181 0,997
91 -2,741 -2,268 -1,980 -2,596
92 -0,901 0,784 -0,612 0,800
93 0,938 -0,020 0,282 0,571
94 0,901 0,784 0,612 0,800
95 0,938 -0,020 0,282 0,571
Correlations

kepuasan pelangan kualitas pelayanan persepsi pelanggan strategi bisnis
kepuasan pelangan 1,000 0,938 0,847 0,953
kualitas pelayanan 0,938 1,000 0,848 0,955
persepsi pelanggan 0,847 0,848 1,000 0,854
stratcgi bisnis 0,853 0,855 0,854 1,000
Covaniances

kepuasan pelangan kualitas gclgananl persepsi pelanggan strategi bisnis
kepuasan pelangan 1,000 0,338 0,847 0,953
kualitas pelayanan 0.938 1,000 0.848 0.855
persepsi pelanggan 0,847 0, ugl 1,000 0,854
strategi Disnis 0,953 0,955 0.854 1,000
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L Mean| Modiar| Obserwec min] Obsenwed man|  Standird deviation | Excess kurtosis | Skuwness Number of cbservations used Cramarwor Maes 1est statstc Cramir-ven Mises p wilos
xiL | Qco0| 0072 1089 0358 C,385 848 0,932 95,.0C0 1,155
x1.2 | ocoo| o138 1548 1,202 0,738 0,232 0,291 95,.0C0 0,563
x1.3 | 0coo]| -0.1s2 dsel 1055 372 1,885 2,180 95,000 0202
2.1 | 0c00| -0022 J5€2 1034 0,323 4,083 0,337 95.LC0 1342
¥2.2 locoo| 0172 1462 2.224 .60 3,425 0,645 95,.0C0 0358
x2.3 | ocoo] oom 3,555 0.35€ 0,322 4,157 0,083 95.LC0 1524
x2.4 | Qcoo| 0053 2058 145 caz3 1411 2,014 95,000 2,550
325 | ocoo| ovosa 2773 126l 0,357 3,583 2,465 95,00 3,535
yi.l | 0coo| 0054 3594 0.138 0,255 3,305 2,133 95,000 4424
yi.2 | 0057 2537 1113 C.268 5,252 0,525 95LC0 33l
yi.3 | v.0zy a4z 1215 0,238 7,368 0,593 95,000 4147
yid | 007 1330 1.0 0,381 Jasz 2,463 95,000 &3
yi.5 ! 0.112 4546 1.247 0,335 2,150 1,838 9u.LC0 &30
21 | 0.013 1245 1.215 0880 1,851 0163 9L.000 3.2
22 ] 0.0 R3] 0858 0,258 4,555 0,57 9000 £100
4] | U014 R0 0526 0,255 5,010 0.U63 i, 000 3.5
24 | LR 1281 1208 0357 6,920 0,688 4u.000 JAm

Inner model scores

kepuasan pelangan strategi bisnis
0 0,104 -0,143
1 1,294 -1,053
2 0,583 -0,315
3 0,177 -0,697
4 -0,208 -0,263
5 0,012 0,346
6 -0,012 0,243
7 -1,061 1,244
8 0,149 0,352
9 0,380 -0,169
10 -0,140 -0,060
11 -0,012 0,021
12 -0,012 -0,053
13 -0,012 0,021
14 0,541 0,015
15 -0,012 -0,053
16 -0,937 -0,015
17 -0,257 1,092
18 0,541 0,015
19 -0,012 0,021
20 -0,012 -0,053
21 -0,012 -0,053
22 -0,140 0,015
23 -0,012 -0,053
24 -0,012 -0,053
25 -0,012 -0,053
26 -0,012 -0,053
27 -0,545 -0,150
28 -0,012 -0,053
29 -0,012 -0,053
30 -0,012 -0,053
31 0,135 -0,224
32 -0,012 0,021
33 -0,140 -0,060
34 0,541 -0,060
35 -0,012 -0,053
36 0,149 0,427
37 -0,012 -0,053
38 -0,012 -0,053
39 -0,012 -0,053
40 -0,140 0,015
41 -0,012 -0,053
42 -0,140 0,015
43 -0,532 0,427
44 0,541 0,015
45 -0,012 -0,053
46 -0,012 -0,053
a7 -0,140 -0,060
48 0,541 0,015
49 -0,012 -0,053
50 -0,012 -0,053
51 0,541 0,015
52 -0,012 -0,053
53 -0,140 0,015
54 -0,140 0,015
55 -0,012 -0,053
56 -0,012 -0,053
57 -0,012 -0,053
58 -0,012 -0,053
59 -0,012 -0,053
60 -0,140 0,015
61 -0,140 -0,060
62 -0,140 -0,060
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63 -0,140 0,015
64 -0,140 0,015
65 -0,012 -0,053
66 0,658 -0,508
67 -0,012 0,021
68 -0,267 -0,564
69 -0,140 -0,060
70 -0,140 0,090
71 -0,012 -0,053
72 -0,012 0,021
73 -0,267 0,009
74 -0,140 -0,060
75 0,394 0,111
76 -0,012 -0,053
77 -0,140 0,015
78 -0,140 -0,060
79 -0,140 -0,060
80 -0,140 -0,060
81 -0,140 0,015
82 -0,140 0,015
83 -0,012 0,378
84 0,658 -0,077
85 -0,012 0,453
36 -0,267 -0,564
87 -0,140 -0,060
88 -0,140 0,090
89 -0,012 0,378
90 -0,012 0,453
91 -0,267 -0,422
92 -0,140 -0,060
93 0,394 0,542
94 -0,140 -0,060
95 0,394 0,542

Inner model correlation

kepuasan pelangan strategi bisnis

kepuasan pelangan 1,000 -0,334

strategi bisnis -0,334 1,000
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Matrix
x1.1 1.2 1.3 x2.1 x2.2] x23] x2.4] x25[ yri] yra] i3] y1a] yis 24)
Iteration D 0,403 0,403 0,403 0,220 0,220] 0,220{ 0,220] ¢.220[ 0.221] 0,212[ D 211 D211 0,211 0,266
0,432 0,255 0,482 0,225 0,189] 0,223] 0,227] 0,232] 0,223] 0,221 0,222 0,258] 0,193 0,275 0,251
0,432 0,254 0,483 0,225 0,189 0,223]0,227| 0,232| 0,223] 0,221 | 0,222{ 0,157 | 0,193 0,275] 0,251
0,432 0,254 0,433 0,225 0,189 0,223 0,227| 0,232] 0,223]0,221] 0,222 0,157 | 0,193| 0,260| 0,276} 0,275 0,251
0,432 0.251 0,483 0,225 0,189] 0,223 0,227] 0,232 0.223] 0,221 0,222| 0,297{ 0,193 0,260| 0.276] 0.275| 0,251
Iteration 5 0,432 0,254 0,483 0,225 0,189} 0,223 0,227]0,232] 0,223]0,221] 0,222 0,197 0,193] 0,260) 0,276} 0.275] 0,251
Pesthoc minimum samg esize
List
Path ccefficients a 15, power 80%
kualitas pelayanan -> strateg bisnis 0,320 15,000
0,158 401,000
strategi bisnis -» kepuasan palangan 0,953 12,000
Exccutian log
Reading score matrix of complete dita set
Caleulating full
Running PLS SEM iterations, at most 3000.
Calculating report matrices and charts.
All calculations dane.
Model and data
kepuasan pelsngan kualitas pelayanan perseps pelanggan strategi bisnis
1,000
1,000
1,000
Quter medal
kepuasan pelangan kualitas pelayanan perseps pelanggan strateqi bisnis
x1.1 1,000
x1.2 -1.000
x13 1,000
x2.1 -1,000]
x22 -1.&51
%23 1,000
x2.4 1,000
x2.5 -1,000
y11 -1,000.
yi2 -1,000
y13 -1,000.
yi4 -1,000.
¥15 -1,000]
21 -1,000
22 1,000
13 1,000
24 -1,000
Indicator data {originall
Matrix
Case index| x1.1 x1.2. x1.3 x2.1 x2.2| 23| xza] ws| yral yia] i3] yral vas| s 2] a3 a4
0 4,000 4,000 5,000 4,000 5,000] 5,000
1 5,000 4,000 5,000 5,000 5,000] 5,000
2 4,000 4,000 4,000 4,000
3 4,000 5,000 5,000 4,000
s a,m 5,000 4,000 4,000
5 4,@ 2,000 4 % 4,000]
& 5,000 5,000 5,000] 5,000
7 4,000 4,000 5,000 4,000
12 4,000 5,000 4,000 2,000
9 5,000 5,000 5,000 5.000
10 2,000] 5,000 4 % 4,000
1 5,000 4,000 5,000 5,000
12 5,000, 5,000 5,000] 5,000
13 5,000 4,000 5,000 5,000
4 2,000 2,000 4,ﬂ 3,000
15 5,000 5,000 5,000] 5,000
16 5,000 4,000 5 Q 5,000
17 5,000] 5,000 5,000 3,000
18 4,000 4,000 4,000 4,000
19 5,000 4,000 5,000 5,000
20 5,000 5,000 5,000 5,000
21 5,000 5,000 S,m 5,000
22 4,600 4,000 4,000] 4,000
23 5,000 5,000 5 q 5,000
24 5,000 5,000 5,000 5,000
25 5,000 5,000 5,% 5,000
26 5.000° 5,000 5,000] 5,000
27 4,000 4,000 4,000 5,000
28 5,000] 5,000 5 d 5,000
29 5,000 5,000 5,000 3,000
30 5,000 5,000 5,000 5,000
31 4,000 5,000 4,000 5,000
32 5.000] 4,000] 5 % 5,000]
33 4,000 5,000 4,000 4,000
34 4,000 5.000 4,000] 2,000
35 5,000 5,000 5 q 5,000
36 4,000 4,000 4,000 4,000
37 5,000 5,000 5,000 5,000
38 5,000 5,000 5,000 s,m
39 5,000 5,000 5,000 5,000]




40 4,000 4,000 a.000] 4,000 4,000] 4,000[ a,000] 4.000

41 5,000 5,000 5,000] 5,000

a2 4,000 4,000 a % 4,000

43 4,000 4,000 2,000 4,000

21 4,000 2,000 a,000] 4,000

45 5,000 5,000 5,000 5,000

26 5,000 5,000 5,000] 5,000]

&7 4,000 5,000 4,000 4,000

48 4,000 4,000 4,000 4,000

49 5,000 5,000 5,000 5,000

50 5,000 5,000 5,000 5,000

51 4,000 2,000 2,000 4,000

52 5,000 5,000 5,000 5,000

53 4,000 4,000 4,000 4,000

54 4,000 4,000 4,000 4,000

55 5,000 5,000 5,ﬁ 5,000
E3 5,000 5,000 5,% 5,000

57 5,000 5,000 5,000 5,000

58 5,000 5,000 5,000] 5,000

59 5,000 5,000 5,000 5,000

60 4,000 4,000 4,000 4,000

61 4,000] 5,000] ) % 2,000]

62 4,000 5,000 2,000 4,000

63 4,000/ 2,000 4,000] 4,000]

64 4,000 4,000 4, ﬂ 4,000 000
65 5,000 5,000 5,000] 5,000 5,000
3 5,000 4,000 5 ﬂ 3,000 3,000
67 5,000 4,000 5,000] 5,000 5,000
66 4,000 4,000 4,000] 3,000 3,000
69 4,000 5,000 4,000 4,000 4,000
70 4,000 3,000 4,000 4,000 4,000
71 5,000 5,000 5,000 5,000 5,000
n 5,000 4,000 5,000, 5.000] 5,000
73 3,000] 4,000] 3,000] 3,000| 3,000
7 4,000 5,000 2,000 4,000 4,000
i 5,000 5,000 s.a 4,000 5,000
76 5,000 5,000 5,% 5,000 5,000
77 4,000 4,000 4,000 4,000 4,000] 4,000] 4,000 4,000
78 3,000 5,000 a% 4,000 4000| 4,000] 4,000 4,000
79 4,@ 5,000 4,000 4,000 4,000 «oool 4,000 4,000
30 4,000] 5,000 4,000] 4,000 4,000
81 a,000] 4,000 4,000 4000

82 4,000 4,000 4,000 4,000

83 4,000 5,000 5,000 5,000

84 4,000 4,000 5,000 3,000
3 4,000 4,000 5,000 5,000

86 4,000 4,000 4,000 3,000

87 4,000 5,000 4,000 4,000

a8 3,000 3,000 4,000 2,000

89 4,000 5,000 5,000 5,000

0 4,000[ 4,000 5,000 5,000]

91 4,000 4,000 3.000] 3,000

92 4,000 5,000 4,000 4,000

93 4,000 5,000 5,000 4,000

l;a 4,600 5,000 4,000 4,000

[o5 2,000] 5,000 5,.000] 2,000]
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1y cescrptums
Mran] Mmdian| Obseurdmin] _ Observed mas | Standerd dedation] Feoass kurtosts | Sewness| Pollsas bost statistic i Mises pualun
s227] &0c0] 3.000] 5,000 315 0T 2622 0,000
RALYS 5,000 3000 5,000 NS3R 0A20 2,634 0,000
2521 5,000 3,000 5,000 9520 438 2524 0,000
3,000 5,000 2530 0525 1,450 0,000
3000 5,000 9515 0300 263 0,000
ag_o_:‘l 5,000, 2524 e 1993 0,000
3000 5,000 anzs 0451 1807 0,000
3.000] 5,000 2377 -0273) 2237 0,000
1.<o_:|| 5000 asis oaso|  osHa 218 0000
3,00 5,000 9575 o7:1] o6l 2,150 um
q.f.ﬁl 5,000 0577 0652 0539 2216 .00
3,000 5,000 9575 c2ea| can 2470 0,000
,uy,’ 5,000 0571 00e2|  ms 207 0,000
3000 5,000 9510 ©5:7] 0635 2010 0,000
5000 5,000 2575 07tt|  oAe 2,150 9,000
3000 5,000 9572, visz|  van 2124 0,000
3000 5,000 2410 57| _0f8 2,03: 0,000
Cave invios w2t 2.2 2.3 EY 1.t 2l va] yia] s A 2l Al
v 0,638 1023 oss|  oser 0746 560! v522] osar] 0.3l 9,995 u.sso] vre2| o8
1 0,74 1073 0035 | .06 1,000 0,960] 0,822 0,795 2,050,770 ] 0,762 |-0,734
2 v 259z voe| 0563 0,746 07781 v.822| ©5a1 0,778 0,762 0113
3 028 -0,£38 1023 0935 | o€z 0746 0,960-0,213 |-0,541] 0.723] 9,95 0,779 0,762 |-0.734
a 035 V.0 1023 a0 RUTEEIRIADWE ERET S A8 U620 I
B 0,365 L0638 1023 074€ -0,775] 0,522] 0,796 0,723]2,734| 0,960] 0,880 ].0,734
b QALY n4 1023 R D9601 0,822 ] 0ISG] 0.729] 0.995] 0,968 USHO | DSOS
7 UE' 0€38 9202 0746 0,778] 0,522 ¢ 241] 3.021]0,73a] 0,960] 0.580] C 502
L) 0,985 0,633 90 0,746 A7 -0A13] 0.796] 0.720].0,734|-0,779] 0,762 | D908
s 0528 0574 1023/ 1,000 0,960 0,522 0.755] 0.723] 0,905] 9,960/ 0.580] C.1I%.
10 0,955 05 50 M 0,779 0,413 |-0 511 |-1.21 0,734 | 0,770 ] 0,762 [-0.734
1 [T 0574 1023 1000 0.860] 0522 0.rve] 0.723] 0.935] v.s6u] vsse| cses
2 0,538 0,974 1,023 1,000 0,960 0,922 0,795] 0.723] 2,95 0,960] 0,980] 0,505
1 uaE' U574 1028 1000 usw] 522 ool o.2af oa L505
14 0,365 -3 2302 D74E 0,770,813 0.756] 0.723] 0,734 o734
15 U,&l usa 1023 RIEE U960] U522 ] 0.7%6] 0.723] 0.905] VYLU] USKO] DSOS
1€ 0528 0,574 1,023/ 0,746 20,775, 0,213 |-0.541-1.021] 0,995] 0,775 0,762 0,502
17 pECLS ~2.250 1028 0,046 A28 ] Dse] 0.729] 0,905 0,7761-0,262 | DSOS
12 0,365 063 0502 0746 0,775] 0,813 0.755] 0.723] 0,732 9,779] 0,762] €134,
1 0538 0,074 1023 1000 a060] 0,922 | 0,76 0.729] 0,98 0405
20 [T 0,574 1023 Lece. 0.860] 0.522] 0,756 ©50s
4 0,528 0,474 1073 1,000 0,950 0,422 | 0,796 0,505
22 0365 [ 9592 0746 07781 v.a1y| osa1 [EeT)
23 0528 0,974 1073 1,000 0,960] 0,322 0,796 0505
21 sy usIa 1023 1060 sl vsz2| vy U505
25 =D 0,974 1023 1,000 0,950) 0,522 0,755 o0z
26 H.EUI vy 1028 LU USeT D822 | 0Ne] 0.729] 0905 USes
27 -0,265] 0,574 2502 0746 20,775 0,813 |-0.541|-1,021] 0,995, 0734
I?_! DRRK 051 1023 Q000 09601 0522 | 0.096] 0.720] 0,095 0808
25 0,558 0,574 1023 L00e. 0,960 ©755] 0.723] 0,95 oS
*s_o n.ﬂ' 0474 1073 1000 0,960 o.7m6] 0220 0,008 DAGS
32 0365 0,574 9502 0746 0,778 755 0.723 0,905 [T}
(32 n.gq 0,474 1023 1,000 0,960 0,795 0.723] 0,925, 0,505
(33 0365 UG 9502 0746 0,778 osar| smaf o
|34 0,965 -0£38 502 0746 0,770 0,795] 0.729]0,734
35 sy s 1023 1000, 0,500 oo 0] oam
3 0,365 063 232 074E 0,778 795 0,723 2,734
3 sy S 1023 LU0 .00 vsel 0.29] agan
3z 0,535 0,574 1023 1000 0,960 o756 0.723] 9,995
% e 042 1023 1000 ﬂ“lh_l)l 0.522] 0.056] 0.729] 0,995
a0 093| 06} 2592 0746 0,775 e BN BT
a1 | 0,074 1023, 1,000 0,960 07| 0.729] 0,995
a1 0365 X 9502 0746 0,775 csar| sl oz
42 0965 03 2507 DM a7 0511|121 0,734
a3 0365 ve 9502 0746 0,178 orse| 0.3 orse
a5 0538 0,974 1033 1,000 0,960 0,795] 0.723 2,235
ac e | usTa 1028 1000 0800 vse | 0.72a] 0.9
a7 0,965 YT 2302 0,746 0,778 | 4 FET EET B
an -0.96% U AL 0240 A0 LIS6] 0.723]-0,758
a5 0528 0,574 1023 2,000 0,360 0755 0.723] 9,95
S0 AR 04974 1073 1000 0,960 L.IN6] 0,720] 0,005
'E 0,365 063 050 0746 0,778, o756] 0,728 9738
}s_) 0588 0,974 1023 1,000 0,960 0795 0.7 0,95
51 05' oG 950 0746 0,778 csaa| ol ozse
) 0,985 03 -a%a1 o748 0,779 oo [-1.a21 0,754 ] 0,77 0,762 |0,734
|55 | USTa 1023 1000 0,560 oo o.r23) o.a0s] vsuel vsuc] vses
I_s_g a,g;s_l 0,474 1023 1,006 0,960] ) 3| 2,905| 0,950, 0,580 0,565
5 e s 1023 1000 usw] v.s22| ool 0.r2a] o9 vsvel vswol vses
|52 0.525] 0,574 1023 1,000 0,960 ©,795] 0.723] 5,905] 0,960] 0,98¢] 0505
5y e | s 1075 e .00 vossl oraal oas] o vawn] vses
60 0,385 0638 9502 0,746 0,778 0541| .1.021| 0,734 0,779] 0,762] €734,
Y -0.95% RUCE) 50 0246 A.7791-02 0911 |01 [0,734] 0,779 10,762 10,734
0,265 e 0592 0,746 0,779 ©591] 1021] 0,734] 0.775] 0.762] €738
0,955 05 a5 0146 .07 o [ [,754 0,270,262 |0.734
0365 06k 9592 0746 0,778 osa1| 31| 0.736] 0.778] 0.762] o.Is
0528 0,474 1073 1,000 0,960 [ 2,5
UAE' 2,250 1021 0746 0,778 vsal|3ma| 27
0528 0,474 1023 1,000 0,960 0.79] 0,723 9,995
0.9y 2,250 .9 2,52 2518 25au | 24072, 001] 2,575
0,965 03 0,746 0,779 0213|0241 -1.021] 0,73
0985 .68 woes| 368 0,146 -u.zra o8 |osan [ a0 | rse|00re 0.2 [0, e
0,525 0574 0335  :027] 2,000 0,960] 0,522] €,755] 0.723] 0,905] 0,960] 0,580] 505,
e 0,474 on3s| 17 1000 a060] 0.922 | 078 0.20] a8 a,950] naro] paes
z,mi 2250 2527 2212|2354 2452 2518 2,582 | 2677 2771 2.373| 2,518] 2,505] 2373
0985 063 a2 ER 62 048 0,270,813 0511 |1 a1 | 0,734 0,770 0,762 |-0.734
| 063 1023 cees| oav 1000 0.960] 0.522] 0756 ] 0.723] 0.732[ v.960] vss0] CS05
0538 0,471 1023 0035 | 17 1,000 0,960] 0,422 0.796] 0.723] 2,935 0,960] 0,980 0,505
0365 [oram a59z Lo | 0563 0,736 778 vary| osaa| oo | ose varsl vrea] vris
5,965 0E3 EX) ofea | 0zer o746 -0,779].0,813|-.0.501|-1221] 5,734 0,774 0,762 |-0,734
0305 Do X oo vses 0,140 sl vy | osa || assal ol vwal v
0,365 03 302 ogea|  0ze: 074E 20,775 0,213 |-0.541|-1,021] 0,734 | 0,779 0,762 | 0,734
0968 0.6 AL REUTS 56 0046 LIS DAY |05 [0 |0, F88 | 007010002 1009
0,365 0g3 0202 ceea| ose: 0,746 0,778] 0213|0241 3021]0.73a] 0,779] 0,762] 0,734,
0.5k 0,474 50 vais| o7 1000 aa6n] 0,022 | 0.3s] 0.0 0098
0,525 2250 9502 2212|2354 0746 0778 vl esaa] vonaf 2573
0588 0,971 a5m 0038|107 1,000 a,960] 0,922 095 0.729 0,905 0,950 0,980
0365 2,250 950z 2272|2358 2451 2,518 2588 2607| 2.771| 2.373] 2518 2,505 | 2973
0.965 03 cfes|  0ze3 746 0,770,813 |-0,541|-1.021|-0,754] 0,779 | 0,762 |-0,734
0365 e voe| 06y 0746 o278 vary|osaa|yma|orse| vassl vrval vrs
0528 0,474 €935 :027) 1,000 0,950 0,422 0.756] 0.723] 0,95| 0,960 0,980] 0,503,
LA-L1 usa A5u2 0995 1y LU0 D860 0522 ] 0.2%6] 0.723] 0.905] U.YLU] U.SHD
2818 2250 2202 22m2] 284 2,452 5181.2,542 | 2,677 |2,771]-2,373] 2,518 ] 2,502
-0.95% RUCEES -6 DS6s 0046 27900819 |05 |-1001]-0,750 ]| 07791 -0,262 |
0,528 0638 03502 0668 1000 0,960] 0,522] 0,.755] 0.723] .0.732] 0,960] 0,580
0085 0,638 s “AER 0248 0,770 -0.813 0591 [ a1 | 0,734 0,279 0,762
[T 0,632 9502, €668 L0ce. 0,601 0,522] €.755] 0.723] 0.73a] 0,360] 0.58C

I tur duta feur

o
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|

a2 2h 1t 2l nal na nl w2
x11 0,705 0,713 0,754 0761] 0,725 | 60 0.50¢] 0.717] 0,725
x1.2 0375 0425 0,452 0,407 A5 | 03R0] 0.376] 0021 0,013
x13 0682 0538 0864 0,893] 0.856] o.701] 0,702 ] 9,747 ] 0,860
2.1 1000 0,809 0873 a816] 0821 | .71 [ 00a] a7] am? B
x22 0652 wﬂl 0728 o0.762] o727 oeis|osss| ogs1] o727
x2.3 0,974 0,835 0843 0,874] 0,812] 0.706] 0,721 0,933 T8
x24 a2 0853] 0812 o887 0.864] 0765 4.
225 0,800 1900] 0,915 0,954] 0,253] 0,728
yi1 vury 0925 2000, sy ! vsan| vsas| orvaf oveal vuse
1.2 0,846 0,35¢ 0,568 1000) 0,532 ] 0209] 0.822] 0,853] 0,937
y13 0823 0955 0840 uusu! 1ooe| vave| ome o.r0u] aone
y1a 0,74z 0,785 0846 0,205] 0,204] :ocof 0.233] 0.733] 0,808
yi.5 0,200 0,859 0% 08227 RATA] 0939 4,200
21 0507 ©g33| o734 osﬁ' 0824 0,853] 0,793 | 0,733
2 0A17 O8] 0sAT 0.923] 0,937 0,937] 0960 | 0509
21 0,330 0gco|  osss o.sgl 0531 0521] 0554 0827
4 0,797 0769|0238 0.781 0,851 0,824] 0,825 | 0,792
Iodelimgliad spturated correlption matdx.

i as| w21 w2 s a4 2 ¥it a2l vl wal pal ol @l ] e
x11 1203 o,ﬂl 0,735 0625 c7aa|  cgcs 0,737 0736 0,753] 0,7a¢| ¢.123] 0,728 0736
1.7 0558 0.559) 0,83 asm OMRR | 0ABY 0281 0% 00021 nana | 0472 | 0.260] a1 DARY
x13 0,555, 1200 0731 953, o8]  o7:3 0741 0760 o58] 0752 e 0.725] 0.709] 0.767] 0,767] 0741
2.1 0,739 0743 1,000 a75% 089  0ass 0,589 0857 a,851] 0816 [ na19] 0.812] amar] a872] 0872 ] pa)
x22 0526 0755 109, 0761 oﬁ—si 0,753 0726 723 o717 oess| ovsal oosa] 0738] oaas|oris
23 0,734 0,298 2751 oce| oz 0,895 0,863 0,860] 0,852 0225
¥24 LN U85 ares OHE2 M] “.;' 0822 0818 vu12| 0 7L 0,781
25 0,737, 0,385 2753 0855|023 1003] 0,854 0,851] 0243| 02:7] 0812
y11 0750 [T el oves| v e L0 09311 0529 | vave| ommy
y12 0,753, 0,854 0723 cgeo|  osis 0,851 083 1,000] 0.520] 0251] 0525 28
y1.3 LRELY 1.8a6 anr DRS2 DALY .Kas 04924 09200 1000] DAR2 | OKF 7| QK141 OBEG] DHBD
y14 0,723 0,815 9,534, 0825] 0726 0517 0,254 0,89:] oze2] : ocol o.843] o.7s8] 0,852] 0852
y1.5 {I,"_ﬁj ﬂ,ﬁﬁq[ 0nate (IAE‘ LR20 0. 0512 ORFA O8RS | 0,827 | A19] 1,000] 0.784] OR847] DRAT
22 0705 oae1] 0,207 9584 ©8:3] oms 0,508 0824 08221 0814] o708 ors_t-i 1,920 0.866] 0.86¢
2 0761|048 0872 273, ORM| 037 0,889 089 0,88 0880 045 0935
5] u76z] v.ase 0872 0753 cgm| omr 2 o8sa] vasol 0252 1000
A 0735|0481 0,741 0,342 2714 0848]  oans| 0,858] 0,850 0223 0,02
tadelimgliad astimated corebtion matrte

x5 a1 x22 w25 w2l vl pal sl o] ol o]
x11 0,535 0,735 05625 0,737 0,723] 0,717] c 84| 0.599] 0.705] 0,762] 0,762] 736
1.0 0.550) 0483 asm 0481 0.073] 0468 | 0454 [ 0.451] ass1] a.008] 0,908 paa1
x13 x.ogi 0741 | 0741 o728] 0.72: | cesef 0,652 0767] 0.767] 0,741
521 0743 1,600 a75s 0,589 0,428 0820 0,794 0,729 0,897] 0,872 0872 0212
x22 o9 0,753 1009, u.ﬁs‘l 0701] 0693 | 0ev3| o.ea| ousal 073s] vr3s|orie
523 0,74 a.u_sl 0,898 2781 a.ﬁ' 0,833] 0,826] 0300 0,795 o,p13[ 0,878 0,878 0242
¥Z4 u.ru3 uns LAV arzs UssS U9l vy 02| 075F] 0778 D837 DEIY ] A0S
225 0,737, 0.741] 0,385 2753 1903] 0,825] 0817] 0,792 0,757| 0,834] 0,889] 0,865 0,240
y11 a2y .rsal XS Qe 2w | uu51] vu2y | vasel oxes| omeal o,
y12 0,723 0,728 0228 9701 0,525 1,000] 0.520] c.21] 0.825] 0,822
y1.5 [RALS RRZA ) D20 D6 nK17 049201 1.000] D82 0.!77' Aka DARG | BASO
y14 0,59¢. 0,538 0,784 2573, 0792 089:] 0g82] - oco) o0g52] 0823
y1.5 0,590 A 1 N804 0784 NEKY 0,787 OARS | DA?T | A1 NAAT| DATE
21 0705 oae] 0,703 0,807 9584 0,508 0822] 0814] 0728 vz66] 0236
22 0767 aa0 0767 0872 275 0,569 0,88 ] 0,880 0352 0,935 | 0,504
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SmartPLS report
Please cite the use of SmartPLS: Ringle, C. M, Wende, S, and Becker, J.-M. 2024, "SmortPLS 4." Bénningstedt: SmartPLS, ht

Path coefficients

Path coefficients

R-square

0.65
0.6

0.55

R-square
o
in




f-square

R-square adjusted

0

09
085
eX:]
0.75

0.7

0.6
0.55
0.5
045
04
035
03
0.25
0.2

045

0.05

R-square adjusted

f-square

=,

74




Cronbach's alpha
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Composite refiability (rho_c)

Average variance extracted (AVE)
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