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Lampiran 1 : Kuesioner 

KUESIONER PENELITIAN 

 

A.  DATA RESPONDEN 

Nama Responden : 

Umur Responden : 

Jenis Kelamin : 

Jabatan : 

Alamat : 

 

A.  PETUNJUK PENGISIAN RESPONDEN 

Berikan tanda checklist (√) pada kolom jawaban yang telah disediakan 

dibawah ini sesuai pilihan anda. 

SS : Sangat Setuju  Nilai 5 

S : Setuju   Nilai 4 

KS : Kurang Setuju  Nilai 3 

TS : Tidak Setuju   Nilai 2 

STS : Sangat Tidak Setuju  Nilai 1 
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Kepuasan Pelanggan (X1) 

No Pernyataan SS S KS TS STS 

1. Sesuai dengan harapan pengunjung dari 

yang disajikan 

     

2. Ada niatan kembali berkunjung      

3. Banyak pilihan yang disediakan      

4. Menjadi pilihan utama saat berkunjung      

5. Sebagai salah satu tempat tujuan      

 

Harga (X2) 

No Pernyataan SS S KS TS STS 

1. Harga yang terjangkau       

2. Sangat sesuai dengan kualitas      

3. Harga memiliki persaingan yang beragam      

4. Harga sesuai dengan manfaat yang saya 

rasakan 

     

5. Harga yang dapat bersaing dengan produk 

lain 
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Promosi (X3) 

No Pernyataan SS S KS TS STS 

1. Baliho atau spanduk memiliki arti pesan      

2. Terdapat media sosial baik fb, ig, dll.      

3. Di waktu tertentu di adain promo      

4. Karyawan memberitahukan secara 

langsung tentang promo yang ada kepada 

pelanggan. 

     

5. Hubungan masyarakat/Public Relation.      

 

Loyalitas Pelanggan (Y) 

No Pernyataan SS S KS TS STS 

1. Selalu ada ketika inginkan      

2. Jarang melakukan peralihan ke tempat lain      

3. Eksistensi tempat jadi acuan kembali 

berkunjung 

     

4. Tempat ini sudah memiliki nama yang 

terkenal 

     

5. Karyawan cepat tanggap dalam pelanggan      
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Lampiran 2 : Hasil Kuesioner 

Kepuasan Pelanggan (X1) 

RESPONDEN X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL 

1 5 5 4 4 5 23 

2 5 5 4 4 4 22 

3 4 4 4 4 4 20 

4 4 4 5 5 4 22 

5 4 4 4 4 4 20 

6 5 4 4 4 4 21 

7 5 5 5 4 5 24 

8 5 4 4 4 4 21 

9 5 4 5 5 5 24 

10 5 5 4 5 4 23 

11 5 4 5 5 4 23 

12 4 5 5 4 4 22 

13 5 5 5 5 5 25 

14 4 5 5 5 5 24 

15 3 3 3 3 3 15 

16 4 4 4 5 4 21 

17 5 5 4 5 4 23 

18 4 4 4 5 5 22 

19 4 5 4 4 4 21 

20 4 4 4 4 4 20 

21 4 4 4 5 4 21 

22 5 5 4 5 5 24 

23 3 3 3 3 3 15 

24 4 4 5 5 5 23 

25 4 4 5 4 4 21 

26 5 5 5 5 5 25 

27 5 5 5 5 5 25 

28 4 4 4 4 4 20 

29 4 4 4 4 4 20 

30 5 5 5 5 5 25 

31 5 5 4 4 5 23 

32 5 5 4 4 4 22 

33 4 4 4 4 4 20 

34 4 4 5 5 4 22 

35 4 4 4 4 4 20 

36 5 4 4 4 4 21 

37 5 5 5 4 5 24 
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38 5 4 4 4 4 21 

39 5 4 5 5 5 24 

40 5 5 4 5 4 23 

41 5 4 5 5 4 23 

42 4 5 5 4 4 22 

43 5 5 5 5 5 25 

44 4 5 5 5 5 24 

45 3 3 3 3 3 15 

46 4 4 4 5 4 21 

47 5 5 4 5 4 23 

48 4 4 4 5 5 22 

49 4 5 4 4 4 21 

50 4 4 4 4 4 20 

 

Harga (X2) 

RESPONDEN X2.1 X2.2 X2.3 X2.4 X2.5 TOTAL 

1 5 5 5 4 5 24 

2 4 5 4 4 4 21 

3 4 5 4 5 4 22 

4 5 5 4 5 4 23 

5 4 4 4 3 4 19 

6 4 4 4 5 5 22 

7 5 4 5 5 4 23 

8 4 5 5 4 4 22 

9 4 5 5 5 4 23 

10 4 5 5 5 5 24 

11 5 5 5 5 5 25 

12 5 4 5 4 5 23 

13 5 5 4 5 5 24 

14 4 5 4 4 5 22 

15 3 3 3 3 3 15 

16 4 5 4 4 5 22 

17 5 5 4 4 3 21 

18 4 4 4 4 4 20 

19 4 5 4 5 5 23 

20 4 3 4 3 4 18 

21 4 5 4 5 3 21 

22 5 5 4 4 5 23 

23 3 3 3 3 3 15 

24 5 4 5 5 5 24 
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25 4 4 4 4 4 20 

26 4 5 5 4 3 21 

27 5 4 5 5 5 24 

28 5 4 5 3 4 21 

29 4 4 4 4 3 19 

30 5 5 5 4 5 24 

31 5 5 5 4 5 24 

32 4 5 4 4 4 21 

33 4 5 4 5 4 22 

34 5 5 4 5 4 23 

35 4 4 4 3 4 19 

36 4 4 4 5 5 22 

37 5 4 5 5 4 23 

38 4 5 5 4 4 22 

39 4 5 5 5 4 23 

40 4 5 5 5 5 24 

41 5 5 5 5 5 25 

42 5 4 5 4 5 23 

43 5 5 4 5 5 24 

44 4 5 4 4 5 22 

45 3 3 3 3 3 15 

46 4 5 4 4 5 22 

47 5 5 4 4 3 21 

48 4 4 4 4 4 20 

49 4 5 4 5 5 23 

50 4 3 4 3 4 18 

 

Promosi (X3) 
 

RESPONDEN X3.1 X3.2 X3.3 X3.4 X3.5 TOTAL 

1 4 5 5 5 5 24 

2 4 5 5 4 4 22 

3 4 5 4 4 4 21 

4 5 4 5 5 5 24 

5 4 4 4 4 4 20 

6 5 4 4 4 4 21 

7 5 5 5 5 5 25 

8 4 4 4 5 5 22 

9 4 4 4 5 5 22 

10 4 5 3 4 4 20 

11 5 5 5 5 4 24 
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12 5 4 5 5 5 24 

13 4 5 4 5 4 22 

14 4 4 5 5 4 22 

15 3 3 3 3 3 15 

16 4 4 3 4 4 19 

17 5 5 5 5 5 25 

18 4 4 4 4 5 21 

19 4 4 4 5 5 22 

20 4 4 4 4 5 21 

21 4 4 4 4 4 20 

22 4 4 5 4 5 22 

23 3 3 3 3 3 15 

24 4 4 4 5 4 21 

25 4 4 4 5 3 20 

26 4 5 5 4 5 23 

27 5 5 4 5 5 24 

28 5 5 5 5 5 25 

29 4 3 5 4 4 20 

30 3 3 5 5 4 20 

31 4 5 5 5 5 24 

32 4 5 5 4 4 22 

33 4 5 4 4 4 21 

34 5 4 5 5 5 24 

35 4 4 4 4 4 20 

36 5 4 4 4 4 21 

37 5 5 5 5 5 25 

38 4 4 4 5 5 22 

39 4 4 4 5 5 22 

40 4 5 3 4 4 20 

41 5 5 5 5 4 24 

42 5 4 5 5 5 24 

43 4 5 4 5 4 22 

44 4 4 5 5 4 22 

45 5 3 5 3 5 21 

46 4 4 3 4 4 19 

47 5 5 5 5 5 25 

48 4 4 4 4 5 21 

49 4 4 4 5 5 22 

50 4 4 4 4 5 21 
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Loyalitas Pelanggan (Y) 

 

RESPONDEN Y1 Y2 Y3 Y4 Y5 TOTAL 

1 5 5 5 5 5 25 

2 4 4 4 4 5 21 

3 4 4 4 4 4 20 

4 5 4 4 5 4 22 

5 4 4 4 3 4 19 

6 4 4 4 5 5 22 

7 4 5 5 5 5 24 

8 4 4 4 5 4 21 

9 5 5 4 5 5 24 

10 4 5 4 5 4 22 

11 5 5 5 5 5 25 

12 4 5 5 5 5 24 

13 5 4 5 5 5 24 

14 5 4 5 4 4 22 

15 2 3 3 3 3 14 

16 4 5 4 4 4 21 

17 4 4 4 5 4 21 

18 4 4 5 5 4 22 

19 4 5 5 4 5 23 

20 4 5 4 4 4 21 

21 4 4 4 4 4 20 

22 4 4 5 5 4 22 

23 3 3 3 3 3 15 

24 4 4 5 5 4 22 

25 4 4 4 4 4 20 

26 4 4 5 4 5 22 

27 5 5 5 5 5 25 

28 4 4 5 4 5 22 

29 4 4 4 4 4 20 

30 5 5 5 5 5 25 

31 5 5 5 5 5 25 

32 4 4 4 4 5 21 

33 4 4 4 4 4 20 

34 5 4 4 5 4 22 

35 4 4 4 3 4 19 

36 4 4 4 5 5 22 

37 4 5 5 5 5 24 
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38 4 4 4 5 4 21 

39 5 5 4 5 5 24 

40 4 5 4 5 4 22 

41 5 5 5 5 5 25 

42 4 5 5 5 5 24 

43 5 4 5 5 5 24 

44 5 4 5 4 4 22 

45 4 3 3 4 5 19 

46 4 5 4 4 4 21 

47 4 4 4 5 4 21 

48 4 4 5 5 4 22 

49 4 5 5 4 5 23 

50 4 5 4 4 4 21 
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Lampiran 3 : Dokumentasi 
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Lampiran 4 : Tabel r-tabel, t-tabel, dan F-tabel  
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Lampiran 5 : Data SPSS 

 
 

CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 

Notes 
Output Created 20-MAR-2023 12:31:50 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that 
pair. 

Syntax CORRELATIONS 
  /VARIABLES=X1.1 X1.2 X1.3 
X1.4 X1.5 TOTAL 
  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.01 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 TOTAL 

X1.1 Pearson Correlation 1 .613
**
 .416

**
 .450

**
 .533

**
 .768

**
 

Sig. (2-tailed)  .000 .003 .001 .000 .000 

N 50 50 50 50 50 50 

X1.2 Pearson Correlation .613
**
 1 .457

**
 .390

**
 .572

**
 .772

**
 

Sig. (2-tailed) .000  .001 .005 .000 .000 

N 50 50 50 50 50 50 

X1.3 Pearson Correlation .416
**
 .457

**
 1 .587

**
 .639

**
 .784

**
 

Sig. (2-tailed) .003 .001  .000 .000 .000 

N 50 50 50 50 50 50 

X1.4 Pearson Correlation .450
**
 .390

**
 .587

**
 1 .592

**
 .768

**
 

Sig. (2-tailed) .001 .005 .000  .000 .000 

N 50 50 50 50 50 50 

X1.5 Pearson Correlation .533
**
 .572

**
 .639

**
 .592

**
 1 .844

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 50 50 50 50 50 50 

TOTAL Pearson Correlation .768
**
 .772

**
 .784

**
 .768

**
 .844

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  
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N 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

RELIABILITY 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 
Reliability 

Notes 
Output Created 20-MAR-2023 12:42:52 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Matrix Input  
Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases 
with valid data for all variables in 
the procedure. 

Syntax RELIABILITY 
  /VARIABLES=X1.1 X1.2 X1.3 
X1.4 X1.5 
  /SCALE('ALL VARIABLES') 
ALL 
  /MODEL=ALPHA 
  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.01 

 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 50 100.0 

Excluded
a
 0 .0 

Total 50 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.846 5 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X1.1 17.40 3.673 .622 .823 

X1.2 17.44 3.680 .629 .821 

X1.3 17.50 3.684 .652 .815 
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X1.4 17.40 3.673 .622 .823 

X1.5 17.54 3.560 .745 .790 

 

CORRELATIONS 

  /VARIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 TOTAL 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 
 

Notes 
Output Created 20-MAR-2023 12:48:16 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that 
pair. 

Syntax CORRELATIONS 
  /VARIABLES=X2.1 X2.2 X2.3 
X2.4 X2.5 TOTAL 
  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.02 

 

 
Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 TOTAL 

X2.1 Pearson Correlation 1 .359
*
 .585

**
 .377

**
 .406

**
 .723

**
 

Sig. (2-tailed)  .010 .000 .007 .003 .000 

N 50 50 50 50 50 50 

X2.2 Pearson Correlation .359
*
 1 .359

*
 .562

**
 .330

*
 .724

**
 

Sig. (2-tailed) .010  .010 .000 .019 .000 

N 50 50 50 50 50 50 

X2.3 Pearson Correlation .585
**
 .359

*
 1 .377

**
 .406

**
 .723

**
 

Sig. (2-tailed) .000 .010  .007 .003 .000 

N 50 50 50 50 50 50 

X2.4 Pearson Correlation .377
**
 .562

**
 .377

**
 1 .401

**
 .763

**
 

Sig. (2-tailed) .007 .000 .007  .004 .000 

N 50 50 50 50 50 50 

X2.5 Pearson Correlation .406
**
 .330

*
 .406

**
 .401

**
 1 .713

**
 

Sig. (2-tailed) .003 .019 .003 .004  .000 

N 50 50 50 50 50 50 

TOTAL Pearson Correlation .723
**
 .724

**
 .723

**
 .763

**
 .713

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  
N 50 50 50 50 50 50 
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*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed). 
 

RELIABILITY 

  /VARIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 
Reliability 
 

Notes 
Output Created 20-MAR-2023 12:48:26 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Matrix Input  
Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases 
with valid data for all variables in 
the procedure. 

Syntax RELIABILITY 
  /VARIABLES=X2.1 X2.2 X2.3 
X2.4 X2.5 
  /SCALE('ALL VARIABLES') 
ALL 
  /MODEL=ALPHA 
  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.00 

Elapsed Time 00:00:00.01 

 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 50 100.0 

Excluded
a
 0 .0 

Total 50 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.776 5 

 
Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X2.1 17.36 4.113 .570 .731 

X2.2 17.18 3.906 .541 .738 
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X2.3 17.36 4.113 .570 .731 

X2.4 17.42 3.677 .582 .724 

X2.5 17.40 3.837 .506 .753 

 

CORRELATIONS 

  /VARIABLES=X3.1 X3.2 X3.3 X3.4 X3.5 TOTAL 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 
 

Notes 
Output Created 20-MAR-2023 12:52:57 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that 
pair. 

Syntax CORRELATIONS 
  /VARIABLES=X3.1 X3.2 X3.3 
X3.4 X3.5 TOTAL 
  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.03 

 

 
Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 TOTAL 

X3.1 Pearson Correlation 1 .381
**
 .492

**
 .373

**
 .464

**
 .750

**
 

Sig. (2-tailed)  .006 .000 .008 .001 .000 

N 50 50 50 50 50 50 

X3.2 Pearson Correlation .381
**
 1 .211 .378

**
 .200 .614

**
 

Sig. (2-tailed) .006  .142 .007 .163 .000 

N 50 50 50 50 50 50 

X3.3 Pearson Correlation .492
**
 .211 1 .453

**
 .438

**
 .745

**
 

Sig. (2-tailed) .000 .142  .001 .001 .000 

N 50 50 50 50 50 50 

X3.4 Pearson Correlation .373
**
 .378

**
 .453

**
 1 .404

**
 .737

**
 

Sig. (2-tailed) .008 .007 .001  .004 .000 

N 50 50 50 50 50 50 

X3.5 Pearson Correlation .464
**
 .200 .438

**
 .404

**
 1 .702

**
 

Sig. (2-tailed) .001 .163 .001 .004  .000 

N 50 50 50 50 50 50 

TOTAL Pearson Correlation .750
**
 .614

**
 .745

**
 .737

**
 .702

**
 1 
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Sig. (2-tailed) .000 .000 .000 .000 .000  
N 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 
 

RELIABILITY 

  /VARIABLES=X3.1 X3.2 X3.3 X3.4 X3.5 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 
Reliability 
 

Notes 
Output Created 20-MAR-2023 12:53:05 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Matrix Input  
Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases 
with valid data for all variables in 
the procedure. 

Syntax RELIABILITY 
  /VARIABLES=X3.1 X3.2 X3.3 
X3.4 X3.5 
  /SCALE('ALL VARIABLES') 
ALL 
  /MODEL=ALPHA 
  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.01 

 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 50 100.0 

Excluded
a
 0 .0 

Total 50 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.750 5 
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Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X3.1 17.52 3.316 .600 .679 

X3.2 17.48 3.520 .379 .755 

X3.3 17.44 3.068 .545 .695 

X3.4 17.28 3.226 .560 .689 

X3.5 17.32 3.324 .512 .707 

 

CORRELATIONS 

  /VARIABLES=Y1 Y2 Y3 Y4 Y5 TOTAL 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 
Correlations 
 

Notes 
Output Created 20-MAR-2023 12:57:31 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics for each pair of 
variables are based on all the 
cases with valid data for that 
pair. 

Syntax CORRELATIONS 
  /VARIABLES=Y1 Y2 Y3 Y4 Y5 
TOTAL 
  /PRINT=TWOTAIL NOSIG 
  /MISSING=PAIRWISE. 

Resources Processor Time 00:00:00.03 

Elapsed Time 00:00:00.04 

 

 
Correlations 

 Y1 Y2 Y3 Y4 Y5 TOTAL 

Y1 Pearson Correlation 1 .430
**
 .514

**
 .527

**
 .512

**
 .778

**
 

Sig. (2-tailed)  .002 .000 .000 .000 .000 

N 50 50 50 50 50 50 

Y2 Pearson Correlation .430
**
 1 .488

**
 .417

**
 .471

**
 .733

**
 

Sig. (2-tailed) .002  .000 .003 .001 .000 

N 50 50 50 50 50 50 

Y3 Pearson Correlation .514
**
 .488

**
 1 .465

**
 .532

**
 .785

**
 

Sig. (2-tailed) .000 .000  .001 .000 .000 

N 50 50 50 50 50 50 

Y4 Pearson Correlation .527
**
 .417

**
 .465

**
 1 .435

**
 .756

**
 

Sig. (2-tailed) .000 .003 .001  .002 .000 
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N 50 50 50 50 50 50 

Y5 Pearson Correlation .512
**
 .471

**
 .532

**
 .435

**
 1 .766

**
 

Sig. (2-tailed) .000 .001 .000 .002  .000 

N 50 50 50 50 50 50 

TOTAL Pearson Correlation .778
**
 .733

**
 .785

**
 .756

**
 .766

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  
N 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

RELIABILITY 

  /VARIABLES=Y1 Y2 Y3 Y4 Y5 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /SUMMARY=TOTAL. 

 
Reliability 
 

Notes 
Output Created 20-MAR-2023 12:57:43 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Matrix Input  
Missing Value Handling Definition of Missing User-defined missing values are 

treated as missing. 

Cases Used Statistics are based on all cases 
with valid data for all variables in 
the procedure. 

Syntax RELIABILITY 
  /VARIABLES=Y1 Y2 Y3 Y4 Y5 
  /SCALE('ALL VARIABLES') 
ALL 
  /MODEL=ALPHA 
  /SUMMARY=TOTAL. 

Resources Processor Time 00:00:00.02 

Elapsed Time 00:00:00.00 

 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 50 100.0 

Excluded
a
 0 .0 

Total 50 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.820 5 
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Item-Total Statistics 

 
Scale Mean if Item 

Deleted 
Scale Variance if 

Item Deleted 
Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

Y1 17.62 3.506 .640 .777 

Y2 17.50 3.602 .571 .797 

Y3 17.46 3.437 .644 .776 

Y4 17.36 3.419 .587 .794 

Y5 17.42 3.555 .625 .782 

 

 

 
 

 

Your temporary usage period for IBM SPSS Statistics will expire in 

4668 days. 

 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA COLLIN TOL 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X1 X2 X3 

  /SCATTERPLOT=(*SRESID ,*ZPRED) 

  /RESIDUALS HISTOGRAM(ZRESID) NORMPROB(ZRESID). 

 

 

 

 
Regression 

Notes 
Output Created 21-MAR-2023 23:41:49 

Comments  
Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling Definition of Missing User-defined missing values are 
treated as missing. 

Cases Used Statistics are based on cases 
with no missing values for any 
variable used. 
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Syntax REGRESSION 
  /MISSING LISTWISE 
  /STATISTICS COEFF OUTS R 
ANOVA COLLIN TOL 
  /CRITERIA=PIN(.05) 
POUT(.10) 
  /NOORIGIN 
  /DEPENDENT Y 
  /METHOD=ENTER X1 X2 X3 
  /SCATTERPLOT=(*SRESID 
,*ZPRED) 
  /RESIDUALS 
HISTOGRAM(ZRESID) 
NORMPROB(ZRESID). 

Resources Processor Time 00:00:04.04 

Elapsed Time 00:00:02.62 

Memory Required 3472 bytes 

Additional Memory Required for 
Residual Plots 

648 bytes 

 

[DataSet0]  

Variables Entered/Removeda 

Model Variables Entered 
Variables 
Removed Method 

1 Promosi (X3), 
Harga (X2), 
Kepuasan 
Pelanggan (X1)

b
 

. Enter 

a. Dependent Variable: Loyalitas Pelanggan (Y) 
b. All requested variables entered. 

 
Model Summaryb 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 

1 .907
a
 .823 .812 .993 

a. Predictors: (Constant), Promosi (X3), Harga (X2), Kepuasan Pelanggan (X1) 
b. Dependent Variable: Loyalitas Pelanggan (Y) 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 211.407 3 70.469 71.536 .000
b
 

Residual 45.313 46 .985   

Total 256.720 49    
a. Dependent Variable: Loyalitas Pelanggan (Y) 

b. Predictors: (Constant), Promosi (X3), Harga (X2), Kepuasan Pelanggan (X1) 

 
Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardiz
ed 

Coefficient
s 

t Sig. 

Collinearity 
Statistics 

B Std. Error Beta 
Toleran

ce VIF 

1 (Constant) 7.034 1.542  -.022 .982   
Kepuasan 
Pelanggan (X1) 

.244 .109 .250 2.237 .030 .308 3.245 
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Harga (X2) .442 .104 .465 4.260 .000 .322 3.110 

Promosi (X3) .321 .082 .308 3.890 .000 .611 1.636 

a. Dependent Variable: Loyalitas Pelanggan (Y) 

 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue 
Condition 

Index 

Variance Proportions 

(Constant) 

Kepuasan 
Pelanggan 

(X1) 
Harga 
(X2) 

Promosi 
(X3) 

1 1 3.986 1.000 .00 .00 .00 .00 

2 .007 23.646 .65 .08 .13 .02 

3 .005 29.719 .35 .02 .05 .97 

4 .002 43.436 .00 .89 .82 .01 

a. Dependent Variable: Loyalitas Pelanggan (Y) 

 
Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 15.06 24.36 21.84 2.077 50 

Std. Predicted Value -3.265 1.212 .000 1.000 50 

Standard Error of Predicted 
Value 

.167 .524 .269 .081 50 

Adjusted Predicted Value 15.08 24.32 21.83 2.096 50 

Residual -1.866 2.017 .000 .962 50 

Std. Residual -1.880 2.032 .000 .969 50 

Stud. Residual -1.999 2.393 .003 1.026 50 

Deleted Residual -2.110 2.798 .006 1.082 50 

Stud. Deleted Residual -2.070 2.530 .005 1.044 50 

Mahal. Distance .400 12.701 2.940 2.713 50 

Cook's Distance .000 .555 .033 .084 50 

Centered Leverage Value .008 .259 .060 .055 50 

a. Dependent Variable: Loyalitas Pelanggan (Y) 

 
Charts 
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Frequency Table 
 

Kepuasan Pelanggan (X1) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 23 46.0 46.0 52.0 

ss 24 48.0 48.0 100.0 

Total 50 100.0 100.0  
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Kepuasan Pelanggan (X1) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 25 50.0 50.0 56.0 

ss 22 44.0 44.0 100.0 

Total 50 100.0 100.0  

 
 

Kepuasan Pelanggan (X1) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 28 56.0 56.0 62.0 

ss 19 38.0 38.0 100.0 

Total 50 100.0 100.0  

 
 

Kepuasan Pelanggan (X1) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 23 46.0 46.0 52.0 

ss 24 48.0 48.0 100.0 

Total 50 100.0 100.0  

 
 

Kepuasan Pelanggan (X1) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 30 60.0 60.0 66.0 

ss 17 34.0 34.0 100.0 

Total 50 100.0 100.0  

 
 

 

 
Frequency Table 
 

Harga (X2) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 28 56.0 56.0 62.0 

ss 19 38.0 38.0 100.0 

Total 50 100.0 100.0  
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Harga (X2) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 5 10.0 10.0 10.0 

s 15 30.0 30.0 40.0 

ss 30 60.0 60.0 100.0 

Total 50 100.0 100.0  

 

 
Harga (X2) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 28 56.0 56.0 62.0 

ss 19 38.0 38.0 100.0 

Total 50 100.0 100.0  

 

 
Harga (X2) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 8 16.0 16.0 16.0 

s 21 42.0 42.0 58.0 

ss 21 42.0 42.0 100.0 

Total 50 100.0 100.0  

 

 
Harga (X2) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 8 16.0 16.0 16.0 

s 20 40.0 40.0 56.0 

ss 22 44.0 44.0 100.0 

Total 50 100.0 100.0  

 
Frequency Table 
 

Promosi (X3) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 32 64.0 64.0 70.0 

ss 15 30.0 30.0 100.0 

Total 50 100.0 100.0  

 

 
Promosi (X3) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 5 10.0 10.0 10.0 

s 26 52.0 52.0 62.0 
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ss 19 38.0 38.0 100.0 

Total 50 100.0 100.0  

 

 
Promosi (X3) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 6 12.0 12.0 12.0 

s 22 44.0 44.0 56.0 

ss 22 44.0 44.0 100.0 

Total 50 100.0 100.0  

 

 
Promosi (X3) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 20 40.0 40.0 46.0 

ss 27 54.0 54.0 100.0 

Total 50 100.0 100.0  

 

 
Promosi (X3) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 22 44.0 44.0 50.0 

ss 25 50.0 50.0 100.0 

Total 50 100.0 100.0  

 

 
Frequency Table 
 

Loyalitas Pelanggan (Y) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ts 1 2.0 2.0 2.0 

ks 1 2.0 2.0 4.0 

s 34 68.0 68.0 72.0 

ss 14 28.0 28.0 100.0 

Total 50 100.0 100.0  

 

 
Loyalitas Pelanggan (Y) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 27 54.0 54.0 60.0 

ss 20 40.0 40.0 100.0 

Total 50 100.0 100.0  
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Loyalitas Pelanggan (Y) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 3 6.0 6.0 6.0 

s 25 50.0 50.0 56.0 

ss 22 44.0 44.0 100.0 

Total 50 100.0 100.0  

 

 
Loyalitas Pelanggan (Y) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 4 8.0 8.0 8.0 

s 18 36.0 36.0 44.0 

ss 28 56.0 56.0 100.0 

Total 50 100.0 100.0  

 

 
Loyalitas Pelanggan (Y) 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid ks 2 4.0 4.0 4.0 

s 25 50.0 50.0 54.0 

ss 23 46.0 46.0 100.0 

Total 50 100.0 100.0  

 

 
 


